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 About bizhub Evolution 

Konica Minolta's service platform, bizhub Evolution, works in a similar way to an app store. Users can choose between a 
wide range of cloud services. The administrator makes the booking, assigns each user their applications and enables 
access from each device or location. Registered persons can access the bizhub Evolution platform via their bizhub 
system, smartphone, tablet or computer. 

 

Technical requirements 

Compatible web browsers All major browsers (Chrome, Firefox, Internet Explorer, Safari) in the latest versions. 

Internet connection Requires an Internet connection with 6 Mbit/s downstream and 1 Mbit/s upstream.  
We recommend at least 16 Mbit/s downstream and 4 Mbit/s upstream. 

Multifunctional system The multifunctional system must be optimized for Internet access and the web browser must be 
enabled. 

The IP can be set as static or dynamic. 

If the system is connected by proxy, basic authentication is supported. 

Compatible mobile 
devices 

The mobile device must be optimized for Internet access and must have a browser. 

 

For more information about technical requirements and compatible systems, please visit 
https://evolution.konicaminolta.de/en/support/specifications. 
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Data security 

The bizhub Evolution platform is located in our data center in Germany, which is ISO 27001 certified. The data protection 
and security concepts implemented in bizhub Evolution provide a high level of system security. Personal user data is 
encrypted and anonymized according to the latest security standards. Your data can also be encrypted and stored in 
your local network to prevent unauthorized access to user data. 

For more information about the security settings, please refer to the chapter "Security cubes (data security)" on page 33. 

 Role of the administrator 

As the administrator, you can: 

- Book cloud services for your company 

- Create users and assign these services to them 

- Add and manage MFPs 

- Manage the jobs of all users 

- Report problems, where necessary 

- Configure security settings (security cubes) 

NOTE 
As the administrator, you can assign services to yourself and use them without having to register as a user as well. For 
more information, please refer to the chapter "Your own services and jobs" on page 40. 
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 Registering on the bizhub Evolution platform 

Call up the home page of the bizhub Evolution platform at the following URL: https://evolution.konicaminolta.de/en/. 
Once there, click on [Sign up]. 

The registration form opens. 

 

1. Enter the contact details of your company, organization or association. 

2. Under "Customer Status", select whether you are registering as a new customer or if you are an existing 
customer or partner of Konica Minolta: 

Existing Konica Minolta customer: Enter your customer number 

Existing customer of Konica Minolta retail partner: Enter the first few letters of the retail partner, then select 
from the list shown. 

Existing Konica Minolta retail partner: Enter your retail partner number. 

3. Establish who will be given administrator rights and who should be the general contact in your company. If the 
administrator will also act as the general contact, check the "Admin is also contact person" box. 

4. Give your bizhub Evolution domain a name. 

NOTES 
The domain name is used as a prefix when your users log in so that they can be clearly assigned to your 
company. Generally speaking, you should therefore simply enter the name of your company. 
 Do not use any upper case letters, spaces, umlauts or special characters. 
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5. Check the box to confirm that you have read, understood and accept the terms of use. 

6. Click on [Enter bizhub Evolution] and confirm the message with [OK]. 

Once you have successfully registered, you will receive an e-mail with your user name and password. Click on the link in 
the e-mail to log into the bizhub Evolution platform and choose your own password. 

 Logging in/out of the bizhub Evolution platform 

Logging in 

Call up the home page of the bizhub Evolution platform at the following URL: https://evolution.konicaminolta.de/en/ 

From there, enter your user name and password and click on [Login]. 

NOTE 
Forgotten your password? Click on the link, enter your user name or e-mail address and we will send you a new 
password by e-mail. 

Logging out 

To log out, click on the gear wheel and then [Logout]. 
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 First steps 

After logging into the bizhub Evolution platform for the first time, carry out the first steps as shown. 

 

1. Click on [Add User] to create a new user profile. 
For more details about this, please refer to the chapter "Creating users" on page 17. 

 

2. Click on [Get services] to book the services you require. 
For more details about this, please refer to the chapter "Booking services for your company (Store)" on page 7. 

 

3. Click on [Assign services] to make the subscribed services available to your users. 
For more details about this, please refer to the chapter "Assigning services (provisioning)" on page 9. 
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 Status overview (home page) 

Once you have completed the first steps, a status overview is displayed on the home page. 

Here you can see an overview of the latest services you have subscribed to. Your current, recently finished and failed 
jobs are displayed below this. 

From here, you can start your own services, view details about your own personal jobs and search for jobs. 

 
If you need more information about a job, click on the arrow in the job list. 
Click on the result file to open or save it. 

 
If a job could not be processed, you can start it again here. 

 
For information about the quick links, see page 47. 
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 Booking and managing cloud services 

You will find all bizhub Evolution services on the [Store] tab. Users can also see the store, but can only book paid 
services via you as the administrator. 

NOTE 
If a user has requested a service via the store, you will be notified about this by e-mail. You can then assign the desired 
service to the user (see "Assigning services (provisioning)" on page 9). 

Booking services for your company (Store) 

If you are interested in a particular service, click on it to find out more information or to book the service (for a fee). 

 
How to book a service: 

1. Click on the service you require, e.g. "Convert to Word". 

2. Click on [Subscribe]. 

3. Read the terms and conditions. 
Click to confirm your acceptance. 

4. Click on [Confirm order]. 
The order process is triggered. 

5. Confirm the message with [OK]. 

You will be notified by e-mail once the Konica Minolta Team has checked your order and the product is ready. Free 
trial subscriptions can be used immediately. 

NOTES 
If you are a new customer, your customer account may still need to be enabled in order to book paid-for products and 
services. Once your account has been successfully enabled, your preordered products will be sent and services enabled 
immediately. 

It may be necessary to take some preparatory steps prior to using some services. In order to use a connector, for 
example, you have to carry out the connector setup procedure (see "Connector setup/connecting online storage" on 
page 40). 
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Booking MFP setup packages (for direct customers only) 

Under [Store] → [Setup], direct customers will find MFP setup packages for the use of bizhub Evolution. Contact your 
Konica Minolta sales representative to purchase setup packages. 
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Assigning services (provisioning) 

In order for a service to be used, it must be assigned to a user or MFP. 

 
You can use the search fields to filter users or devices beforehand so that you can assign specific services to specific 
users. 

At the top of the page you will find another filter option, where you can filter systems and persons by department. 
However, this function is only available if you have maintained the department information in the user data and MFP 
data. 

How to assign a service: 

1. Go to [Maintenance] → [Services] and then [Provisioning]. 

2. On the left-hand page, select the service you wish to assign. 

3. Drag and drop the service on to the desired person/MFP or on [All] to assign it to all persons/MFPs on the list. 
or 
Click on [Copy from user …]/[Copy from device…] and select a user/MFP from the pull-down menu to which the 
same services have already been assigned. This allows you to assign all required services to a person/MFP by 
one click. (Only possible with initial assignment.) 

NOTES 
If a service has to be assigned to a person, the MFPs are grayed out when you drag and drop. 
If a service has to be assigned to an MFP, the persons are grayed out when you drag and drop. 
With a connector (e.g. Dropbox), you also have to assign the "Pull Print" service. 

 

4. Check the box “Notify users of new services” if the user shall be notified about the assignment. 

1 
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5. Click on [Save]. 
The service has been assigned and can be used by the user. 

Removing services (de-provisioning) 

How to remove a user or MFP from a service: 

1. Go to [Maintenance], then [Services]. 

2. Click on the desired user or MFP. 

3. Click on the cross on the right to remove the user/MFP from the respective service. 

 

4. Click on [Save]. 
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Configuring the „Fax“ service (optional) 

If you have booked the "Fax" service, you have to apply special settings. 

You will find these settings here: 
Menu bar → [Maintenance] → [Services] → [Settings] → [Fax]. 

Assigning external fax numbers 

Assign external numbers provided by Konica Minolta to your own fax numbers. 

NOTE 
Your own fax numbers are requested by the bizhub Evolution Service Team and integrated into the system before the 
fax service is assigned. 

 
How to assign an external number: 

1. Go to [Maintenance] → [Services] → [Settings] → [Fax], then [Fax numbers]. 

2. Select an external number that you want to assign to your own number. 
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Unassigning external fax numbers 

PLEASE NOTE 
If you cancel the assignment, all settings that the administrator and the user have made for their own number are 
deleted! You should therefore only unassign an external number if the own number has not yet been assigned to a 
user/MFP or if an assigned user has not yet made any settings for this number. 

 
How to unassign an external number: 

3. Go to [Maintenance] → [Services] → [Settings] → [Fax], then [Fax numbers]. 

4. Click on the red cross behind the external number you want to unassign. 

5. Confirm the process with [OK]. 
The assignment is canceled and all settings for this number are deleted. 

Assigning fax numbers to users 

Assign inbound fax numbers and outbound fax numbers to your users. You can assign multiple inbound numbers to a 
user. The outbound number will be displayed as sender ID in the fax header. For each inbound number, you can set up 
where faxes are to be delivered. You can set multiple destinations, such as delivery by email and in addition as printout 
on an MFP. 

 
In the upper part of the list, you can filter by department or search for a user to assign specific fax numbers. 
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How to assign fax numbers to users: 

1. Go to [Maintenance] → [Services] → [Settings] → [Fax], then [Users]. 

2. Select the inbound number that you want to assign to the user. 

3. If necessary, configure the destinations for this: 

NOTE 
Your users can also configure the destinations for incoming faxes themselves or adjust the administrator settings 
later to their needs. 

• As PDF by e-mail: Click the @ symbol and enter the e-mail address to which inbound faxes are to be 
delivered. 

• As printout: Click the printer icon and select the MFP on which inbound faxes are to be printed. 

• As printout via Serverless Pull Printing: Click the printer icon and select [Pull Print]. 

NOTE 
Serverless Pull Printing is a feature that allows you to run print jobs on any MFP in your bizhub Evolution 
environment. The release of print jobs requires authentication by the user at the MFP. 

4. Select the outbound number. 

NOTE 
Click on the fax icon/cross in front of a number if you want to cancel the assignment. 

Assigning fax numbers to MFPs 

Assign inbound fax numbers and outbound fax numbers to your MFPs. You can assign multiple inbound numbers to an 
MFP. The outbound number will be displayed as sender ID in the fax header. 

NOTE 
Inbound faxes are always printed directly on the MFP. This requires "bizhub Evolution Cloud Print" being installed. For 
details see chapter „Registering an MFP on bizhub Evolution“ on page 28. 

 
In the upper part of the list, you can filter by department or search for a MFP to assign specific fax numbers.  
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How to assign fax numbers to MFPs: 

1. Go to [Maintenance] → [Services] → [Settings] → [Fax], then [MFPs]. 

2. Select the inbound number that you want to assign to the MFP. 

3. Select the outbound number. 

NOTE 
Click on the fax icon/cross in front of a number if you want to cancel the assignment. 

Configuring the "E-POST" service (optional) 

NOTE 
The E-Post service is available in Germany only. 

If you have booked the "E-POST" service, you have to apply special settings for this in bizhub Evolution and on 
Deutsche Post's E-POST portal. 

Defining the default inbox for sending E-POST from MFPs 

4. Go to [Maintenance] → [Services] → [Settings] → [E-POST]: 

5. Select the E-POST address that you want to use as default to send E-POST from MFPs in your bizhub Evolution 
environment, and click on [Save]. 

PLEASE NOTE 
This address is displayed to the recipient as the sender address if the E-POST service is used on an MFP in public mode 
(without authentication). 
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Activating users on Deutsche Post's E-POST portal 

When a user stores a new E-POST account, bizhub Evolution generates a "virtual device", which is assigned to the user. 
This device is registered in the E-POST account for your company and must be activated there in the E-POST device 
management. 

• If you are managing the E-POST corporate account at Deutsche Post as an administrator, log in to E-POST 
device management and activate the device that is assigned to the user. 

PLEASE NOTE 
You can find further information about this in the "Device management user's guide" ("Nutzerleitfaden 
Geräteverwaltung") from Deutsche Post AG. 

• If you are not the administrator of the E-POST corporate account, contact the relevant person. 

Configuring the “Secure Guest Print” service (optional) 

If you have booked the "Secure Guest Print" service, you have to apply special settings. 

You will find these settings here: 
Menu bar → [Maintenance] → [Services]→[Settings]→[Secure Guest Print]. 

 
Set up the e-mail address to which your guests will later be able to send their print jobs. 
If you feel this e-mail address is too long, you can set up an alternative e-mail address; the alias e-mail. 

NOTE 
Please make sure that you have set up the appropriate forwarding service to the actual Secure Guest Print e-mail 
address. 
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Calling up the overview of all subscribed services 

You can find the overview of all subscribed services here: 
Menu bar → [Maintenance] → [Services]→[Overview]. 

This overview shows you which services you have subscribed your company to and how many licenses you have. 

 
It allows you to see details such as the order number, billing period, minimum period and cancelation period, as well as 
cancel subscriptions or withdraw a cancelation. 

Canceling a subscription 

If you wish to cancel a subscription, switch the button to [Terminated]. 

 
The date on which the termination is effective is shown. 

NOTE 
If you would like to withdraw the cancelation, switch the button back to [Subscribed]. 
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 User administration 

You can use [User administration] to configure settings relating to your users: 
Menu bar → [Maintenance] → [User administration] 

Creating users 

For a new user, you have to create a user profile. 

 
How to create a new user: 

1. Go to [Maintenance], then [User administration]. 

2. Click on [Add User]. 
A dialog screen appears for entering user data. 

3. Enter the user data. 

NOTES 
All fields marked with an asterisk (*) are mandatory. These details must always be entered in order to create a 
record that is compatible with the system. 
 
If the user is to be able to use external authentication solutions (e.g. YSoft SafeQ, Pcounter, PageScope Suite) to 
log into bizhub Evolution on the MFP (Single Sign-on), the user name in bizhub Evolution must be identical to the 
one used for the external authentication solution (see also "Enabling external user authentication" on page 21). 

4. Check the box if you wish the user to act as administrator. 

5. Click on [Create]. 
The user is created. 

6. Confirm the process with [OK]. 
The user automatically receives an e-mail with their password for logging into bizhub Evolution 

NOTE 
After the logging in for the first time, the user can change the generated password to one of their own choice in the 
account settings. 
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Deleting a user 

If a user no longer works with the system, you can permanently delete them. 

How to delete a user: 

1. Go to [Maintenance], then [User administration]. 

2. Select the desired user from the list. 

3. Click on the user's ID or e-mail address. 
This takes you to the user information. 

4. Click on [Delete] under the user details. 

5. Confirm the process with [OK]. 
The user is deleted from the system. 

Searching for a user 

The search field allows you to search through your user list. 

 
For example, enter the surname of a user in the search field to display the data relating to this person. 

NOTE 
The number of filtered users is displayed under the search results 
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Displaying user information 

User information can be called up directly via the user list. 

 
Click on the ID or e-mail address to view the user information for a particular person. 

NOTE 
The user's personal data can be seen only by the administrator and the user themselves. External users, e.g. bizhub 
Evolution service staff, see only the pseudonymized e-mail address (User ID). 

Adding/changing user information 

You can add or change user data at a later date, if necessary. All fields marked with an asterisk (*) are mandatory. These 
details must always be entered in order to create a record that is compatible with the system. 

How to add/change user information: 

1. Go to [Maintenance], then [User administration]. 

2. Select the desired user from the list 

3. Click on the user's ID or e-mail address. 
This takes you to the user information. 

4. Change the user details. 

5. Under the user details, click on [Save]. 
The changes to the data are saved. 

Handing out an ID card 

An ID card gives users access to the MFPs. 

 
How to issue an ID card: 

1. Go to [Maintenance], then [User administration]. 

2. Select the desired user from the list. 
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3. Click on the user's ID or e-mail address. 
This takes you to the user information. 

4. Under "ID card", click on [Hand out ID card]. 

5. Confirm the process with [OK]. 
The card PIN is displayed. 

The user automatically receives an e-mail with their personal card PIN. 
Once the ID card has been issued, the user can use the card PIN to enable the card at the MFP. 

Disabling an ID card 

You can disable an ID card so that the user can no longer log into the MFP. 

 
How do disable an ID card: 

1. Go to [Maintenance], then [User administration]. 

2. Select the desired user from the list. 

3. Click on the user's ID or e-mail address. 
This takes you to the user information. 

4. Under "ID card", click on [Disable]. 

5. Confirm the process with [OK]. 
The ID card is disabled. 

Resetting the password 

If a user has forgotten their password, you can reset the user's password. The user then automatically receives an e-mail 
with a new password.  

 
How to reset a user's password: 

1. Go to [Maintenance], then [User administration]. 

2. Select the desired user from the list. 

3. Click on the user's ID or e-mail address. 
This takes you to the user information. 

4. Under "Reset password", click on [Reset password]. 
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5. Confirm the process with [OK]. 
The password is reset and the e-mail with the new password is automatically sent to the user. 

NOTE 
After the logging in for the first time, the user can change the generated password to one of their own choice in the 
account settings. 

Enabling external user authentication 

Enable the [External Authentication] function if you already use an external authentication solution (e.g. YSoft, SafeQ, 
Pcounter, PageScope Suite, etc.). This allows your users to log into bizhub Evolution via the MFP through automated 
authentication, as with "single sign-on". 

NOTE 
Having an internal cost center login on the MFP is generally not possible with bizhub Evolution. 

 
How to enable external user authentication: 

1. Go to [Maintenance], then [User administration]. 

2. Click on [Authentication]. 

3. Check the box if you wish to enable external authentication. 

4. Check the box if you wish to allow user creation on the MFP. (see "Enabling user creation on the MFP") 

5. Click on [Submit]. 

6. Confirm the settings with [OK]. 

NOTES 
• The user name for the external authentication solution must be identical to the user name in bizhub Evolution, e.g. 

SAM-Account-Name. It is not strictly necessary for the bizhub Evolution platform to be connected to your directory 
service, but it is advisable to have it connected to an external/existing authentication service. This simplifies user 
administration (see also "Security cubes (data security)" on page 33). 

• External authentication via your Active Directory is only possible if you have a self-hosted security cube installed (see 
"Security cubes (data security)" on page 33). 

• If you require help with external authentication for bizhub Evolution, please contact your Konica Minolta sales 
representative. 
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Enabling user creation on the MFP 

Enable the [User creation on MFP allowed] function if you wish to use external authentication and to allow users to 
register on bizhub Evolution directly via the MFP (not in connection with a self-hosted security cube). 

 
How to register as a user on the MFP: 

1. The user logs into the MFP or the authentication solution. 

2. The user opens the bizhub Evolution application. 
The system checks whether this user has already been created in bizhub Evolution. If not, a registration dialog 
window appears on the MFP. 

 

The user name from your authentication solution is automatically applied. 

3. The user completes the details in the registration dialog window and presses the [Register] button. 
Registration is complete. 

NOTES 
• The administrator must assign any booked services to users who have registered directly via the MFP so that they 

can access the services on the MFP and the bizhub Evolution platform. 

• The user automatically receives an e-mail with a password for the bizhub Evolution platform so that they can also use 
the services via a web browser. 
After the user has logged in for the first time, they can change their password in bizhub Evolution. 
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Configuring MFP Authentication 

Set whether and in which way your users need to log in to the MFP. 

 
How to configure the authentication on MFP: 

4. Go to [Maintenance], then [User administration]. 

5. Click on [Authentication]. 

6. Select the way of authentication from the pull-down menu. 

7. Click on [Submit]. 

8. Confirm the settings with [OK]. 
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 Managing users' jobs 

A clear list of the bizhub Evolution jobs of all users can be found here: 

Menu bar → [Maintenance] → [Jobs]. 

 
The 20 most recent jobs are shown first. Use the page indicator at the bottom of the job list to view older jobs. 

Some of the column names, such as "Created", have little arrows in front of them. You can use these to change the sort 
order, e.g. from the oldest entry to the most recent. 

 
At the top of the job list you can also find filters and a keyword search feature. 

 
You can filter the job list according to the following criteria: 

• Time period (start date/end date) 

• State 

• Keyword search 

NOTE 
The filters and keyword search can be combined: 
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Viewing all the jobs of one user 

Clicking on the name of a user in the job list displays all the jobs that this user has set up. 

 
To find a specific job, the jobs can be filtered by time period or state. The keyword search is also helpful for finding 
specific jobs. 

 
NOTE 
If a user reports a problem with a particular job, request the job ID and search for that in the keyword search. 

Viewing job details 

If you need more information about a job, click on the ID in the job list. 

 
A summary of the job details will be clearly displayed. To access the input or output file, you must request permission 
from your user. For more details about this, please refer to the chapter "Sending a permission request" on page 27. 
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If you wish to report a problem with the job, click on [Report a problem] or [Create incident]. For more information about 
this, please refer to the chapter "Support" on page 34. 

Sending a permission request 

For reasons of data protection not even administrators have access to users' files. Should it be necessary to analyze the 
input and output files, however, you can ask a user to release their data. 

 
How to request data release: 

1. Go to [Maintenance] → [Jobs]. 

2. Click on the ID of the job for which you need the data release. 
The job details are displayed. 

3. Click on [Send permission request]. 
The user is notified of your permission request. 

The user automatically receives a permission request via e-mail. The permission request is also displayed on the user's 
bizhub Evolution home page. You will be notified by e-mail once the user has granted or refused permission. 

1 

1 
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 MFP administration 

You can find the overview of all MFPs here: 
Menu bar → [Maintenance] → [MFP administration]. 

You can configure the settings relating to your MFPs here. The end of each row shows the state of the system. If the 
state indicator is green, the system is ready for operation. 

 

Registering an MFP on bizhub Evolution 

To register an MFP, you must take various steps: 

 
• Download and install the IWS installation tool 

• Download and install the bizhub Evolution app 

• Download and install bizhub Evolution Cloud Print (for the “Fax” service only) 

• Generate the registration code 

• Register the MFP 
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For more details about this, please refer to the separate bizhub Evolution installation manual. 

NOTE 
You can call up the installation manual here: 

Quick access toolbar → [?] → [Support Information] → [Manuals] 

Deleting an MFP 

If an MFP is no longer available, you can delete it from the list of MFPs. 

 
How to delete an MFP: 

1. Go to [Maintenance], then [MFP Administration]. 

2. Select the desired MFP from the list. 

3. To view the details, click on the ID. 
This takes you to the MFP details. 

4. Click on [Delete]. 

5. Confirm the process with [OK]. 
The MFP is permanently deleted. 
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Searching for an MFP 

The search field allows you to search through your MFP list. 

 
For example, enter the designation of an MFP in the search field to display the system you require. 

NOTE 
The number of filtered MFPs is displayed under the search results. 

Viewing MFP information 

The MFP information can be called up directly from the MFP list. 

 
Click on the ID of an MFP to view the information for that MFP. 
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Adding MFP information 

You can add MFP information, e.g. department ID marking or a short description. This makes it easier to assign the 
systems to a location. 

 
How to add MFP information: 

1. Go to [Maintenance], then [MFP Administration]. 

2. Select the desired MFP from the list. 

3. To view the details, click on the ID. 
This takes you to the MFP details. 

4. Add the details. 

5. Click on [Save]. 
The data is saved. 
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Viewing MFP events 

You can view any events that have been registered to an MFP. 

 
How to view events for an MFP: 

1. Go to [Maintenance], then [MFP Administration]. 

2. Select the desired MFP from the list. 

3. Click on the ID to view the details. 
This takes you to the MFP details. The events for an MFP are shown at the bottom of the page. 

4. Click on the ID to view the details of the event. 

NOTE 
You can find a list of all bizhub Evolution events under [Maintenance] → [Support] → [Events]. For more information 
about this, please refer to the chapter "Events" on page 34. 
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 Security cubes (data security) 

Security cubes anonymize user master data (names and e-mail addresses).  

By default, your data is stored on the bizhub Evolution platform, where it is encrypted and anonymized (cloud version). If 
you wish to have your data stored in your local network, however, you can set up a self-hosted security cube. 

NOTE 
Both types of security cube allow integration of external authentication solutions such as YSoft SafeQ, Pcounter, 
PageScope Suite, etc. 

You can configure the settings for your security cubes here: 
Menu bar → [Maintenance] → [Security Cubes]. 

Security cube (cloud) 

Your personal user data is stored on the bizhub Evolution platform, encrypted and anonymized. 

 
You can configure the external user authentication settings under [Configure]. 
For more details about this, please refer to the chapter "Enabling external user authentication" on page 21 and 
“Configuring MFP Authentication” on page 23. 

Security cube (self-hosted) 

If you wish to have your user data stored and encrypted in your local network, add a self-hosted security cube. 

To add a security cube, you must take various steps: 

• Download and install HyperV-Image 

• Set up a security cube 

We have created a separate installation manual for this purpose. 

NOTE 
You can call up the installation manual here: 
Quick access toolbar → [?] → [Support Information] → [Manuals]. 
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 Support 

The bizhub Evolution platform offers you various ways to contact the Konica Minolta support team. You can view all the 
events linked to jobs and MFPs and report any problems relating to an event. You can report general problems with the 
bizhub Evolution platform or problems with a specific job. For each problem that is reported, a ticket is created and 
processed by the support team. Should there be any queries, the support team staff will contact you by e-mail. 

Events 

A list of events that have occurred can be found here: 

Menu bar → [Maintenance] → [Support] → [Events]. 

 
The search field allows you to search through your events list. 
For example, enter the ID or trouble code in the search field to display the event. 

You can filter the list of events by type of event: 
Select the type of event you are searching for from the drop-down list and click on [Filter].  
A list of all events of the selected type is displayed. 

Click on the ID of the event to view the event details. 

NOTE 
You can also view events linked to an MFP in the [MFP administration] section. For more information about this, please 
refer to the chapter "Viewing MFP events" on page 32. 

Reporting a problem/creating an incident 

You can report not only general problems with the bizhub Evolution platform to the bizhub Evolution team, but also 
problems with a specific job or event. 

Reporting general problems 

To report general problems with the bizhub Evolution platform, go to: 
Menu bar → [Maintenance] → [Support]→ [Report a problem]. 

NOTE 
If you wish to report a problem with a job or event, call up the job/event and then click on [Report a problem]/[Create 
incident]. Your problem description will then be directly assigned to the job or event. For more information about this, 
please refer to pages 36 and 37. 
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How to report a general problem to the bizhub Evolution service team: 

1. Enter the required information. Please describe your problem in as much detail as possible and provide any 
information that may help with fault analysis and troubleshooting (e.g. details of the browser and operating 
system used or screenshots). 

2. Click on [Submit]. 

3. Confirm the prompt with [OK]. 

4. Confirm the message with [OK]. 
The ticket is now displayed in the following area:  
 
Menu bar → [Maintenance] → [Support] → [Tickets]. 

NOTE 

For more information about this, please refer to the chapter "Tickets" on page 38. 
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Reporting a problem with a job 

To report problems with a job, go to: 
Menu bar → [Maintenance] → [Jobs]. 

 
How to report a problem with a job to the bizhub Evolution service team: 

1. Click on the ID of the job that has a problem you wish to report. 
The job details are displayed. 

2. Click on [Report a problem] or [Create incident]. 
This opens a form.  

3. Enter the required information. 

4. Click on [Submit]. 

5. Confirm the prompt with [OK]. 

6. Confirm the message with [OK]. 
The ticket is now displayed in the following area:  
 
Menu bar → [Maintenance] → [Support] → [Tickets]. 
 

NOTE 

For more information about this, please refer to the chapter "Tickets" on page 38. 

  

1 
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Reporting a problem with an event 

To report problems with an event, go to: 
Menu bar → [Maintenance] → [Support] → [Events]. 

 
How to report a problem with an event to the bizhub Evolution service team: 

1. Click on the ID of the event that has a problem you wish to report. 
The event details are displayed. 

2. Click on [Create incident]. 
This opens a form.  

3. Enter the required information. 

4. Click on [Submit]. 

5. Confirm the prompt with [OK]. 

6. Confirm the message with [OK]. 
The ticket is now displayed in the following area:  
 
Menu bar → [Maintenance] → [Support] → [Tickets]. 
 

NOTE 
For more information about this, please refer to the chapter "Tickets" on page 38. 
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Tickets 

To see tickets created under [Create incident] and [Report a problem], go to: 

Menu bar→ [Maintenance] → [Support] → [Tickets] 

The search field allows you to search through your ticket list. 

 
For example, enter the ID or date of creation in the search field to display the ticket. 

You can also send a feedback message with a ticket. 

1. Click on the appropriate ticket in the "Ticket ID" column. 
The ticket details are displayed. 

2. Enter your feedback message. 

3. Click on [Reply]. 

4. Confirm the prompt with [OK]. 

NOTE 
In case of queries, bizhub Evolution service team staff will contact you by e-mail. You can then reply directly to this e-
mail. 

Calling up User's Guides for services 

There is a User's Guide for every service. This describes how to make proper use of the services. 

NOTE 
You can call up the User's Guide for the services here: 
Quick access toolbar→ [?] → [Support Information] → [Manuals]. 
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Calling up support information (question mark) 

Behind the question mark lies a whole range of important support information. 

 
This includes: 
 

• About bizhub Evolution 
Current version of bizhub Evolution and short information text. 
 

• Support Information 
o Help for problems with bizhub Evolution 
o Installation manuals and User's Guides 
o Specifications/technical requirements 

 
• Report problem 

For more information about this, please refer to the chapter "Reporting general problems" on page 34. 
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 Your own services and jobs 

If you, as the administrator, wish to use services yourself, you do not need to register again as a user. Simply assign 
yourself the services you require in "User administration" (see the "Assigning services (provisioning)" chapter on page 9). 

My services 

Overview 

This screen gives you an overview of the services that you been booked for you personally. 

 
Click on an icon to call up the corresponding service. The "My Print" service can be used directly from here. 

NOTE 
You can also call up your services via the quick access toolbar. 
For more information about this, please refer to the chapter "Quick access toolbar" on page 45. 

Connector setup/connecting online storage 

On this page you can connect your online storage service with bizhub Evolution for use in the browser and in your MFP. 

NOTE 
To link your online storage service, such as Dropbox, Google Drive or Microsoft OneDrive, to your documentation 
process, you will need to subscribe to the respective bizhub Evolution Connector first. 
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How to connect your Dropbox (for example) to your MFP: 

1. Click on the Dropbox icon. 

2. Log into your Dropbox to establish a link with bizhub Evolution. 

My Jobs 

This screen shows you a clear list of your personal bizhub Evolution jobs. 

 
The 20 most recently processed jobs are shown first. Use the page indicator at the bottom of the job list to view older 
jobs. 
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Some of the column names, such as "Created", have little arrows in front of them. You can use these to change the sort 
order, e.g. from the oldest entry to the most recent. 

 
At the top of the job list you can also find filters and a keyword search feature. 

 
You can filter the job list according to the following criteria: 

• Time period (start date/end date) 
• State 
• Keyword search 

 
NOTE 
You can combine the filters and keyword search. 

Viewing job details 

If you need more information about a job, click on the arrow in the job list. 

 
A summary of the job details will be clearly displayed. To access the input files (and, where applicable, the result files), 
click on "Show…". 

NOTE 
Depending on the document storage period that you, the administrator, have set (see "Specifying the storage period for 
job attachments" on page 47) the input and result files may already have been deleted. If this is case, you will see the 
note "Document XY was removed". 
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Filtering jobs by time period 

If you are searching for a job that you created with the bizhub Evolution service during a specific time period, you can 
filter the job list by time period. 

 
How to filter jobs by time period: 

1. In the filter field, click on "From". 

2. Select the start date on the calendar. 
or 
Enter the start date directly, using the "DD.MM.YYYY" format. 

3. In the filter field, click on "To". 

4. Select the end date on the calendar. 
or 
Enter the end date directly, using the "DD.MM.YYYY" format. 

5. Click on [Filter]. 
The filtered records are shown in the list. 

NOTES 

• The number of filtered jobs is displayed under the job list. 
• The filters and keyword search can be combined. 
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Filtering jobs by state 

If you are searching for a job that has been completed or is currently being processed, for example, you can filter the job 
list by state. 

 
How to filter jobs by state: 

1. In the filter field, click on "All selected". 

2. Mark the setting required, e.g. "Finished". 

3. Click on [Filter]. 
The filtered records are shown in the list. 

NOTES 

• The number of filtered jobs is displayed under the job list. 
• The filters and keyword search can be combined. 

Searching for jobs by keyword 

The search field allows you to search through your job list for the application used, which will then be displayed. 

 
For example, enter "Word" in the search field to display all jobs processed with "Convert to Word". 

NOTES 

• The number of filtered jobs is displayed under the job list. 
• The filters and keyword search can be combined. 
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 General operation/settings 

Quick access toolbar 

The quick access toolbar is available at all times. It allows you to make use of further services. 

 

Change display language 

You can change the display language using the language setting. 

How to change the display language for the current bizhub Evolution session: 

1. In the quick access toolbar, click on the language code. 

2. Select a different display language. 
The display language changes. 
 

NOTE 
You can change the display language permanently. This means that once you have logged in, bizhub Evolution will be 
automatically displayed in your desired language.  
To configure this setting, go to:  
Quick access toolbar → [Gear wheel] → [My account]. 

Changing account details 

In the quick access toolbar, click on the gear wheel and then [My account] to view your current account settings. 

Here you can make the following changes: 

• Change language setting 

• Change password 

• Change contact details 

  

Change display language 

Show notifications Call up support information 

Call up own services 

View or change account data/ 
log out 
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Service settings 

To specify whether and at what intervals you wish to be notified of events, go to: 

Menu bar→ [Maintenance] → [Settings]. 

 

1. Specify whether you wish to be notified about events. Check the box to do so. 

2. Specify at which regular intervals you wish to receive notifications. 

3. Click on [Submit]. 

4. Confirm with [OK]. 

Viewing messages (bell) 

If you have a message, you will see the "bell" icon. Click on the icon to view the message.  

 
If you wish to view all the messages you have already received, click on [Show all messages]. 
You can filter the message list by time period and/or message type. 

Select a time period and/or message type and click on [Filter]. 
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Specifying the storage period for job attachments 

Result files and files that are uploaded/scanned in and attached to a job can be called up for a time via the 
bizhub Evolution platform. 

To specify the storage period for job attachments, go to: 

Menu bar→ [Maintenance] → [Settings]. 

 
Select the desired storage period from the drop-down menu. 

NOTE 
If you do not wish to store job attachments, select 0 minutes. 

Using quick links 

The pages that you call up most often can be found under "Quick links". You can use quick links to jump directly to one 
of the featured pages. 

 

 Have any questions? 

Should you have any questions about how to use bizhub Evolution or about the individual services, please read the 
respective User's Guides. Should you encounter any problems, please contact the bizhub Evolution service team (see 
the "Support" chapter on page 34). 

NOTE 
You can call up the User's Guide for the services here: 
Quick access toolbar→ [?] → [Support Information] → [Manuals]. 
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