KONICA MINOLTA

bizhub Evolution
ADMINISTRATOR

¢ User's Guide
¢ Version: 1.2

-
-

{ewe bizhub Evolution

smart services from Konica Minolta




bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

Table of contents

Table of contents

®  ADOUL BIZNUD EVOIULION 1.ttt st ettt et e st e s st e e sabe e esbaeesabeesaeeenanes 1
=Tel YoV Tor= =T [O LT =T a1 o USSP 1
(DL Y= Tol U ) x2S N 2

L I (o] 1o B Y= To [0 oYL T ] = o S 2

o Registering on the bizhub Evolution platform ..........oceeeei i 3

e Logging in/out of the bizhub EVOIULION Platformi.......c.icciioiiiceicec ettt ettt e ereens 4
[0 o =11 =28 T o SN 4
o} ={= 4] o T o 10 | SF P UPPP T 4

L T € A (=] o L PP PR PPPOPPPPPOE 5

®  StAtus OVEIVIEW (NOME PAEE)..cuuiiieiieiiie ettt ettt erte et e et te st e et e e tte e s te e e saeessteessaeessseesnsaeeseeesnseeeneean 6

o Booking and managing ClOUd SEIVICES ......cccccuiiiiiiiiiieccieee et s e ee e e e s stre e e e sarae e e e nbaee e enaraeesensees 7
Booking services for your COMPANY (STOFE) ...cccveeiiriieiiieeieeeeiee e et e et e eette e et e eeteeesabeeebaeesabeeeteseaseesareeennes 7
- Booking MFP setup packages (for direCt CUSTOMErS ONIY) ...eoiiiuiiiiiiieierieee ettt sttt st b e s nbe b 8
ASSIZNING SEIVICES (PrOVISIONING) ..cccviiiiiiieeiee ettt et e eete e et e e etteesbeeeetteesbeeestaeesabeeesaeesabaessaeensseessaeennres 9
- RemoVing Services (de-ProViSIONING) ........eoeeririeiierieerteet ettt ettt sttt b et s bt et e bt she et e sb e et e sbeeabesbeeae e besbeenbeeneebesbeeneennean 10
Configuring the ,,Fax” service (OPTIONAl) .....ccciiieirii ettt ettt e abe e eaeeeeaeas 11
= AsSIigNING eXtErNal faX NUMDEIS ...ttt ettt b e s bt et e s bt et e s bt e ae e beeae e beshe e b e sae e s e sbeeneennean 11
= UNassigning eXternal faX NMUMDEIS .........oi ittt ettt b et a e b e s bt et e s bt et e s bt e ab et e eat e besbeenbesae e b e nbeeneennean 12
= ASSINING FAX NUMDEIS 1O USEIS ... .eitiiuiiieiteeieett ettt ettt sttt b et st e et e s bt s ae et e e bt et e sheeaeesbeeas e b e eabenbeeat et e sbeenbesaeensenbesnnensean 12
= ASSIZNING FaX NUMDEIS 1O IMFPS ...ttt ettt b et b e s he e st e e a e b e s he et e sbe e b e sbeeab et e eme e b e sbeenbesaeenbenbeeneennean 13
Configuring the “Secure Guest Print” service (OptioNal)......c.ccccueeeceieciee e 15
Calling up the overview of all SUbSCIbEd SEIVICES ......vviiiiiiiiiiee e e 16
= CaNCEIING @ SUDSCIIPTION ...ttt h et b e ae e st e a e e bt s bt et e s bt et e e bt e st e sb e eae e b e ebben b e ehe et e sbeenbesbeemsebenseenteas 16

I T To [ o110 1) d =Y o 1S PPNt 17
CrEATINEG USEIS.ceiiiiiiiiitttte e e ettt et e e e ettt et e e e e e s e ubb b et e eeeeeaaaas s b et e e e e e e s e nnssaeeeeeeeesannsnbaeeeeeeasannsnbaaaesananan 17

bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

I Table of contents

DL oy a ] Y= U LY <1 PSP 18
YT 1ol o 1T = o = V1YY O RP 18
Displaying USer iNfOrMAtioN ........cueeiiiiiiie e e e e e e e e e te e e e et te e e e e bte e e e eanteeeesarenas 19
Adding/changing USEr iINFOrMAtION .......ccuicevieiieiiieecee ettt et ettt eereereebeeebeesteeeteeeabeeabeebeenseenssenans 19
(Yo [TgY - e UL =Y T | I of- o SRS 19
DITY: ] o] a2 T | I oF- T o SRS 20
RESELLING the PASSWOIT...cciceiieii e e e e e e e ate e e e s bte e e e ebte e e e sbtaeeeeabeeeesanstaeeennsenas 20
Enabling external user aUtheNntiCaAtiON ........c.uiiii ittt e e e e e e bte e e et e e e e areeas 21
= ENabling USEr Creation ON ThE IMIFP ........oii ittt ettt et e e s ta e e e tb e e e s abeeesabaee e saeeesabbeeesabaeaassseeessbeeessaeeassaeanns 22
Y T Fo T d [T U T Y S o o LSRRt 25
Viewing all the JODS Of ONE USEI ....ceii i e st e e re e e e rae e s e beee e esaneeas 26
VAT T Y= o] oo 1= = 11 USSP 26
SENAING @ PEIMISSION MEOUEST .....vviieiiiiiee et eeeeitte e e ettt eestreeeeabreeessabeeeeenabaeeeesssteeeansseeesansseeesennseneeessenes 27
®  IMFP @dmiNiSTration .c...eee ettt e e s ne e e s re e e be e e snreesreeenns 28
Registering an MFP 0N bizhub EVOIULION.......cccuiiiiiee ettt aee e e e rne e 28
DEIELING AN IMIFP ...ttt ettt e et e et e e st e e et e e e s s teesabe e e seeeanteeessaeessseesnsaeasseesnseeenseeennseeeseeanns 29
Y=F: 1ol a1 0= (o T 1 TV o =SS 30
VIieWing MFP iNfOrmMation.......ciiuiiie et e et e e e e be e e et te e e e s baeeeeenneeeeeennenas 30
Adding MFP iNfOrMation ......ueiiiiiiie e e e e e s e e e e te e e e abtae e e s baeesesnneeeeennseeas 31
VIEWING IMIFP BVENTS 1. iiiiiiieeee ettt ettt e e s s e st e e e e e s s s s bt et e e e e e s sssssbbeaaeeeessasssssseseaeesssanssssenaens 32
®  SeCUrity CUDES (AT SECUNITY) .uviiiieiiiee ettt ettt e et e e e e et e e e eebaeeeeeabaeeeesabeeeesensbeeaeaseeeesansenaananns 33
Y TolU LA o0 ] o TN (ol [ TV T ) TR 33
Security CUDE (SEIF-NOSTEA)....cc.uiiieeeee ettt e e et e e e s ear e e e e ear e e e e enbaeeeensaeaaan 33
LU o o o T o 34
Y= o 3 PP O PSP PPOPRP 34
Reporting a problem/creating an iNCIOENT..........oooiviiiiiie ettt ettt e e e e teeeeareeeteeeeaneens 34
= RepPOrting SENEral PrODIBIMS ......oiiiiiiciie et et e et e sttt e et te e e s bbeeestbeeesbaeeasbeeesabaeesasbaeeassseeensbeeesnbaeaasseaenns 34

bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

Table of contents

- Reporting @ Problem WIth @ JOD ...ttt st b e st b e s bt et sae b e beeaeenaean 36
- Reporting @ Problem WIth @ EVENT ..ottt st s bt et e s b e et e s b e et e b e sae e st e eme e b e sbeeneennean 37
IO S ettt stee ettt ettt ettt s e et e e st e e st e e e sa b e e s a b e e s ate e sabe e e bae e abee s beeeah b e e e beesbteesabeeenbaeennteesbaeene 38
Calling UP USEr's GUIAES fOr SEIVICES....ciiiuriieiiiiiee ettt e sttt e e eette e e e stte e e s s tte e e sssaeeessaseeessnssaeesaasseeesansseeennn 38
Calling up support information (QUESTION MArK).........ceevieiiiiieeie et e 39
YOUI OWN SEIVICES AN JODS ..eiiiiiiiiiiiiiiiie ettt e e st e s st ee e s s nabee e s ssabeeeessabaeesenabeeessnnsenas 40
IVIY S BIVICES ettt e ettt et e ettt et e e e e et e et e e e e e s e aa s beteeeeeesaaas s et e eeeeee e nnb bt eeeeeeee e nnbbeeeeeeeeeaannreaaeeas 40
L O 1YL= V1< T TP P TP OPPPTOPPPPN 40
= CoNNECtor SEtUP/CONNECEING ONIINE STOTAZE ... cveiviireeereetieiteiteeteeteereete et eeteeteebesteebeebeesesseessebestsesseeseesestsessesseensensesssensensean 40
YAV Lo o PP 41
A LN Y- o] o X L] - 11 TSP RUPPPPPPN 42
= Filtering JODS DY tiME PEIIOU . .uviiiiiieciiie ettt et e et e e st b e e st te e e e tbeeeeabeeesabaeeasbeeesabaeesastaeeassseeensbeeesasaeaasseaenns 43
I 1L =T aTa Y=g o] o I oV - | PSP PPUPPPTN 44
= SEarChing fOr JODS DY KEYWOIT ...cooeiiiieiie ettt e e te e e s tb e e e etb e e e s baeeasbaeesabbeesasbeeeassseeessbeeesnsaeaassnaanns 44
GENEIal OPEIAtION/SETEINES ...veeiveeeteeitie ettt et ettt ett e et e ettt eteeeteeeteeeteeeteeeabeeabeenbeenbeesssesssesaseenseenseenreesens 45
L0 [0 ol =Yool o o] | o - SO SO PTPPRPPRR 45
Change diSPlay [aNGUAEE .....coe ittt e et e e et e e e et e e e s ab e e e e sabaeeesnssaeeeansseeeeasraeeann 45
(@ T aTd oY Tololo 101 o Ao [] =1 KR 45
Y] VA Tol =TT = ALY SOPPPTP 46
VieWiNg MESSAZES (DEI1) ..veirieeieeciee ettt et e st e e st e e s be e e taeesbeeesabeesabeeebaeesabaeeseeenns 46
Specifying the storage period for job attachments.........ccuvviiiiii i 47
USING QUICK TINKS ..ttt ettt e e et e e e et e e e s ate e e e eabaeeesstaeeesstaeeeenteeeeenseens 47
HAVE @NY QUESTIONS? . ..eiiiiiiiiii ettt ettt e e et e e e be e e e seate e e e s abaeeeeabaeesestaeeeessaeeesnsaeeeennsens 47

bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

IV Table of contents

bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

About bizhub Evolution

¢ About bizhub Evolution

Konica Minolta's service platform, bizhub Evolution, works in a similar way to an app store. Users can choose between a
wide range of cloud services. The administrator makes the booking, assigns each user their applications and enables
access from each device or location. Registered persons can access the bizhub Evolution platform via their bizhub
system, smartphone, tablet or computer.

%" biZhu b Evolution YOUR COMPANY ACCESS VIA

Administrator

Convert Secure Guest Print
—_— Internal - -
authorisation [

E ‘ N PC MAC/Linux

Pl

Text to Speech Translate E P
]

Laptop Smartphone  Tablet
Find many more services on the bizhub Evolution platform.

Technical requirements

(0] oL ERTE SRS CGTELT R - All major browsers (Chrome, Firefox, Internet Explorer, Safari) in the latest versions.

Internet connection Requires an Internet connection with 6 Mbit/s downstream and 1 Mbit/s upstream.
We recommend at least 16 Mbit/s downstream and 4 Mbit/s upstream.

Multifunctional system The multifunctional system must be optimized for Internet access and the web browser must be
enabled.

The IP can be set as static or dynamic.
If the system is connected by proxy, basic authentication is supported.

Compatible mobile The mobile device must be optimized for Internet access and must have a browser.
devices

For more information about technical requirements and compatible systems, please visit
https://evolution.konicaminolta.de/en/support/specifications.

bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

Role of the administrator

Data security
The bizhub Evolution platform is located in our data center in Germany, which is ISO 27001 certified. The data protection
and security concepts implemented in bizhub Evolution provide a high level of system security. Personal user data is

encrypted and anonymized according to the latest security standards. Your data can also be encrypted and stored in
your local network to prevent unauthorized access to user data.

For more information about the security settings, please refer to the chapter "Security cubes (data security)" on page 33.

# Role of the administrator

As the administrator, you can:
- Book cloud services for your company
- Create users and assign these services to them
- Add and manage MFPs
- Manage the jobs of all users
- Report problems, where necessary

- Configure security settings (security cubes)

NOTE
As the administrator, you can assign services to yourself and use them without having to register as a user as well. For

more information, please refer to the chapter "Your own services and jobs" on page 40.

bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

Registering on the bizhub Evolution platform 3

¢ Registering on the bizhub Evolution platform

Call up the home page of the bizhub Evolution platform at the following URL: https://evolution.konicaminolta.de/en/.
Once there, click on [Sign up].

The registration form opens.

& KONICA MINOLTA {e bizhub Evolution
# vove JIKEIEIEES en | @ £
New customer

Contracting party

Company name / Association / Organization™ Example Inc.

Address amendment optional (i.e. clo)
Street™® Examplestreet 1

Zip* 00000

City* Example-City|

Country Germany

[] different billing address

Customer status

(® New customer

() Existing Konica Minolta customer

() Existing customer of Konica Minolta retail partner
(O Existing Konica Minolta retail partner

1. Enter the contact details of your company, organization or association.

2. Under "Customer Status", select whether you are registering as a new customer or if you are an existing
customer or partner of Konica Minolta:

Existing Konica Minolta customer: Enter your customer number

Existing customer of Konica Minolta retail partner: Enter the first few letters of the retail partner, then select
from the list shown.

Existing Konica Minolta retail partner: Enter your retail partner number.

3. Establish who will be given administrator rights and who should be the general contact in your company. If the
administrator will also act as the general contact, check the "Admin is also contact person" box.

4. Give your bizhub Evolution domain a name.
NOTES
The domain name is used as a prefix when your users log in so that they can be clearly assigned to your

company. Generally speaking, you should therefore simply enter the name of your company.
= Do not use any upper case letters, spaces, umlauts or special characters.
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Logging in/out of the bizhub Evolution platform

5. Check the box to confirm that you have read, understood and accept the terms of use.
6. Click on [Enter bizhub Evolution] and confirm the message with [OK].

Once you have successfully registered, you will receive an e-mail with your user name and password. Click on the link in
the e-mail to log into the bizhub Evolution platform and choose your own password.

¢ Logging in/out of the bizhub Evolution platform

Logging in

Call up the home page of the bizhub Evolution platform at the following URL: https://evolution.konicaminolta.de/en/
From there, enter your user name and password and click on [Login].

NOTE
Forgotten your password? Click on the link, enter your user name or e-mail address and we will send you a new

password by e-mail.

Logging out
To log out, click on the gear wheel and then [Logoult].
EN| & @ B

|
Andy Admin ‘
andy.admin

= TN
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First steps

# First steps

After logging into the bizhub Evolution platform for the first time, carry out the first steps as shown.

© KONICA MINOLTA L+ bizhubEvolution

‘smart services from Konica Minolta

@ sToRE B MY JOBS MY SERVICES #~ MAINTENANCE

Welcome Quicklinks
Thank you for joining bizhub Evolution! + Security Cubes
« Events

You are just a few steps away from unleashing the full potential of your bizhub solution - Services

@ users € services €) Provision

... 111
% a pind

There are no users configured on the Security Choose the services that you want to use on Enable access to your services for individual
Cube yet bizhub Evolution users and devices

L e e —

1. Click on [Add User] to create a new user profile.
For more details about this, please refer to the chapter "Creating users" on page 17.

@ users @ services €@ Provision

... 111
y i Pind

There are no users configured on the Security Choose the services that you want to use on Enable access to your services for individual
Cube yet bizhub Evelution users and devices

2. Click on [Get services] to book the services you require.
For more details about this, please refer to the chapter "Booking services for your company (Store)" on page 7.

@ users v @ services €@ Provision

--. 1
v i pind

You can create additional users via Menu: Choose the services that you want to use on Enable access to your services for individual
"Maintenance" > "Security Cubes". bizhub Evolution
From there you can navigate to

"User adminjstration", where you will find

your link called "Add users"

users and devices

3. Click on [Assign services] to make the subscribed services available to your users.
For more details about this, please refer to the chapter "Assigning services (provisioning)" on page 9.

° Users \/ 9 Services / o Provision

You can create additional users via Menu: Get more services via
"Maintenance” < "Security Cubes™.

From there you can navigate to

"User adminjstration”, where you will find

your link called "Add users”

i

g

lenu: "Store” Enable access to your services for individual
users and devices
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Status overview (home page)

¢ Status overview (home page)

Once you have completed the first steps, a status overview is displayed on the home page.

Here you can see an overview of the latest services you have subscribed to. Your current, recently finished and failed

jobs are displayed below this.

From here, you can start your own services, view details about your own personal jobs and search for jobs.

o & netpe p—

% @Konvertieren v &)Auswahlen

£~ @ ¢ | @ BEUDoc - Linkportal

izhub Evolution - Dashboa... % - ersetzung im En
S bizhub Evol Dashb @ AG- LEO: Ub gim Engl

& KONICA MINOLTA

& sToRE B MY JOBS MY SERVICES #/ MAINTENANCE

Latest services

PDF

Convert to PDF

Convert to Excel Text to Speech

Finished jobs

Announcements

{Ls bizhub Evolution

smart services from Konica Minolta

My Print

Drop files here to upload, or browse

Eligible file types: .doc, .docm, .docx, dot, .dotm. .dot, jpe, jpeg, jpg, .pd,
pot, pps, ppt, -pptx, rif, rtx, tf, tiff, xisx, xml, xps

Service Created v State Last change Files Progress
> E Translate 09-18-2017 10:26 Finished 09182017 10:27 1 100.00%
> -é- Convert to PDF 09-18-2017 10:24 Finished 09-18-2017 10:24 1 100.00% Quick links
> .i, My Print 09-18-2017 10:21 Finished 09-18-2017 10:21 1 100.00%
> E Translate 09-12-2017 11:33 Finished 09-12-2017 11:33 1 100.00% + Secunty Gubes
+ Events
> B Translate 09-12-2017 11:29 Finished 09-12-2017 11:30 1 100.00% « Services
Showing 1to 5 - Total: 18 entries ’T 2 3 4 Ned
Failed jobs [searen 5]
Service Created v State Last change Files Progress
> g Translate 09-12-2017 09:48 Error 09-12-2017 09:48 1 0.00%
Showing 110 1-Total: 1 entries ’T
» Imprint > Cookies Statement » Data Privacy Share us: U E - Giving Shape to |deas
If you need more information about a job, click on the arrow in the job list.
Click on the result file to open or save it.
Service Created v State Last change Files Progress
> E Translate 09-18-2017 10:26 Finished 09-18-2017 10:27 1 100.00%
B Convert to PDF 09-18-2017 10:24 Finished 09-18-2017 10:24 1 100.00%
1io: 21331
| Result files: IMG_1695.pdf was removed e
linput files: Show.
> .i. My Print 09-18-2017 10:21 Finished 09-18-2017 10:21 1 100.00%
If a job could not be processed, you can start it again here.
Failed jobs [ searcn < |
Service Created v State Last change Files Progress
N g Translate 09-12-2017 09:48 Error 09-12-2017 09:48 1 0.00%
1o: 20911
Ilinformation: Could not read Word document, please try as PDF
1Input files: Show...

Restart job

For information about the quick links, see page 47.
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Booking and managing cloud services 7

¢ Booking and managing cloud services

You will find all bizhub Evolution services on the [Store] tab. Users can also see the store, but can only book paid
services via you as the administrator.

NOTE
If a user has requested a service via the store, you will be notified about this by e-mail. You can then assign the desired
service to the user (see "Assigning services (provisioning)" on page 9).

Booking services for your company (Store)

If you are interested in a particular service, click on it to find out more information or to book the service (for a fee).

& KONICA MINOLTA L bizhub Evolution

smart services from Konica Minolta

B MY JOBS MY SERVICES #~ MAINTENANCE

Convert to Secure Guest Convert to Convert to
Word Print PDF Excel
Connector
Connector Connector Microsoft
Announcements J Dropbox Google Drive OneDrive
Connector
Smart Text to SharePoint
Convert speech Online

» Imprint » Cookies Statement » Data Privacy Share us: ([ m Giving Shape to Ideas

How to book a service:
1. Click on the service you require, e.g. "Convert to Word".
2. Click on [Subscribe].

3. Read the terms and conditions.
Click to confirm your acceptance.

4. Click on [Confirm order].
The order process is triggered.

5. Confirm the message with [OK].

You will be notified by e-mail once the Konica Minolta Team has checked your order and the product is ready. Free
trial subscriptions can be used immediately.

NOTES

If you are a new customer, your customer account may still need to be enabled in order to book paid-for products and
services. Once your account has been successfully enabled, your preordered products will be sent and services enabled
immediately.

It may be necessary to take some preparatory steps prior to using some services. In order to use a connector, for
example, you have to carry out the connector setup procedure (see "Connector setup/connecting online storage" on
page 40).
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Booking and managing cloud services

Booking MFP setup packages (for direct customers only)

Under [Store] — [Setup], direct customers will find MFP setup packages for the use of bizhub Evolution. Contact your
Konica Minolta sales representative to purchase setup packages.

€ KONICA MINOLTA {Ls bizhubEvolution *

‘smart services from Konica Minolta.

B MY JOBS MY SERVICES #~ MAINTENANCE

> Store > Setup

Setup

We make your multifunctional systems ready for bizhub evolution

We are happy to support you in expanding your multifunctional systems with bizhub Evolution. No matter whether you want a memory expansion
or the installation of bizhub Evolution. Simply contact your local Konica Minolta representative and get our service.

bizhub ion i ling memory i ion bizhub ion, per system
per system
You will receive the following services:

“You will receive the following services:
+ Activation Webbrowser

+ 2GB memory expansion + Enabling IWS functionalities on MFP
(i-Option UK-204) + Installation of bizhub Evoltuion App
= Webbrowser (i-Option LK-101 v3) - Visit Konica Minolta service technician

« Installation memory expansion

« Activation Webbrowser

- Enabling IWS functionalities on MFP
= Installation of bizhub Evoltuion App

* Visit Konica Minolta service technician

450 Euro (list price) 187,50 Euro (list price)
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Booking and managing cloud services

Assigning services (provisioning)

In order for a service to be used, it must be assigned to a user or MFP.

& KONICA MINOLTA {e* bizhub Evalution
'smart services from Konica Minolta
4 Home @ sToRe B MY JOBS MY SERVICES F MAINTENANCE
> Maintenance > Services > Provisioning
Provsoning  Sefings  Overview ]
¥
Fax |~ P § Al i
* > = A » C308 (7 ) 2 A
Available for- Desktop, MFP, Mobile Web
) A S » C308 (TEE==m=—) 1
Announcements B ) Crm—— B V S 1
* 9 » Andy Admin [m kb » 207 (vEE===—my) D2
Available for: Desktop
) — B b 224e (TEE===—) 2
- =
Convert to Word ) E—— o e —— 02
— = 10 €227 (= 2
* Available for: Desktop, MFP, Mobile Web . (=] i ¢ U ©
2 — [m » C368 (TEI==—=y) D>
- [ 6 ]
My Print 2 » M= B » C658 (TE==—=) 1
* Available for- Desktop, Mobile Web. 24 v B Gn » €558 (M=) 1
) D on » C558 (TEE==="s5) 'mfE]
Markomi
* Available for: Deskiop
2 Notify users of new services ([T TLINY
> Imprint » Cookies Statement » Data Privacy share us: [ m b Giving Shape to Ideas

You can use the search fields to filter users or devices beforehand so that you can assign specific services to specific
users.

At the top of the page you will find another filter option, where you can filter systems and persons by department.
However, this function is only available if you have maintained the department information in the user data and MFP
data.

How to assign a service:
1. Go to [Maintenance] — [Services] and then [Provisioning].

2. On the left-hand page, select the service you wish to assign.

3. Drag and drop the service on to the desired person/MFP or on [All] to assign it to all persons/MFPs on the list.
or
Click on [Copy from user ...]J/[Copy from device...] and select a user/MFP from the pull-down menu to which the
same services have already been assigned. This allows you to assign all required services to a person/MFP by
one click. (Only possible with initial assignment.)

NOTES

If a service has to be assigned to a person, the MFPs are grayed out when you drag and drop.
If a service has to be assigned to an MFP, the persons are grayed out when you drag and drop.
With a connector (e.g. Dropbox), you also have to assign the "Pull Print" service.

& iobie for. Deskion ~ Jane Doe B

Connector Dropbox T
5 3 4
Available for: Desktop, MFP, Mobile Web o
2 [
Available for: MFP

4. Check the box “Notify users of new services” if the user shall be notified about the assignment.

Translate [ Convertto Word [}
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5. Click on [Save].

The service has been assigned and can be used by the user
Removing services (de-provisioning)

How to remove a user or MFP from a service:

1. Go to [Maintenance], then [Services].

2. Click on the desired user or MFP.

3. Click on the cross on the right to remove the user/MFP from the respective service.

~ P §
My Print o] =
1 24 ~ Jane Doe Bs =

Eiyssl 0o De ey Mot el el : “:- Convert to Word a

[ ) Markomi (]

Markomi 04
® °
* _Available for- Desktop Jf Doth = a0
4. Click on [Save].
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Booking and managing cloud services 11

Configuring the ,,Fax“ service (optional)

If you have booked the "Fax" service, you have to apply special settings.

You will find these settings here:

Menu bar — [Maintenance] — [Services] — [Settings] — [Fax].

Assigning external fax numbers

Assign external numbers provided by Konica Minolta to your own fax numbers.

NOTE
Your own fax numbers are requested by the bizhub Evolution Service Team and integrated into the system before the
fax service is assigned.

€ KONICA MINOLTA {Le bizhubEvolution

smart services from Konica Minolta

# Home @ store B MY JOBS MY SERVICES J AINTENANCE

? Maintenance * Services * Seftings * Fax

Provisioning ~ Settings  Qverview

Own number External number Recipient

- +493912504023705 3 +498912504023705 x User: John Doe
MEPS
> Imprint » Cookies Statement + Data Privacy share us: [ W &l Giving Shape to Ideas

How to assign an external number:

1. Go to [Maintenance] — [Services] — [Settings] — [Fax], then [Fax numbers].

2. Select an external number that you want to assign to your own number.

Own number External number Recipient
+49511100098 >

+49511100099 > +498912345678900

+498912504023705 L4 +498912345678901 User: John Doe
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Unassigning external fax numbers

PLEASE NOTE
If you cancel the assignment, all settings that the administrator and the user have made for their own number are

deleted! You should therefore only unassign an external number if the own number has not yet been assigned to a
user/MFP or if an assigned user has not yet made any settings for this number.

& KONICA MINOLTA £ bizhubEvolution

smart services from Konica Minolta

~ YTy S|
4 Home @ sTore B MY JoBS MYSESHIEES /& MAINTENANCE

* Maintenance * Services * Seftings * Fax

Provisioning Settings Overview

Own number External number Recipient

+49511100098 * +498912345678901 % User: Andy Admin
Fax numbers +49511100099 L4 +493912345678900 x MFP: C308

+498912504023705 > +498912504023705 % User: John Doe

Users

MFPs

How to unassign an external number:

3. Go to [Maintenance] — [Services] — [Settings] — [Fax], then [Fax numbers].
4. Click on the red cross behind the external number you want to unassign.

5. Confirm the process with [OK].
The assignment is canceled and all settings for this number are deleted.

Assigning fax numbers to users

Assign inbound fax numbers and outbound fax numbers to your users. You can assign multiple inbound numbers to a
user. The outbound number will be displayed as sender ID in the fax header. For each inbound number, you can set up
where faxes are to be delivered. You can set multiple destinations, such as delivery by email and in addition as printout
on an MFP.

© KONICA MINOLTA {e bizhub Evolution

smart services from Konica Minolta

4 Home @ sToRE & MY JOBS MY SERVICES /& MAINTENANCE

* Maintenance * Services * Setfings * Fax

Provisioning Settings Overview

Fax numbers User Inbound numbers Outbound number
& Andy Admin

Users (andy.admin@dema bizhubevolution eu) 'B ESINOR @& I@ N

e D S © 5
User Inbound numbers Outbound number
S 10 EEIEE 1D EEEIE
(vijona krasnigi@konicaminolta.eu) : 'B & i l@ :
User Inbound numbers Outbound number
R ls] scictfoxrumeer. ] | 1h CEIE
(john innovation@web. de) H [ @& i H
User Inbound numbers Outbound number
& John Doe
(john doe@demo bizhubevolution.eu) '@ +498912504023705 (@F=] |B S

1D I O

In the upper part of the list, you can filter by department or search for a user to assign specific fax numbers.
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How to assign fax numbers to users:

1. Go to [Maintenance] — [Services] — [Settings] — [Fax], then [Users].
2. Select the inbound number that you want to assign to the user.

3. If necessary, configure the destinations for this:

NOTE
Your users can also configure the destinations for incoming faxes themselves or adjust the administrator settings
later to their needs.

e As PDF by e-mail: Click the @ symbol and enter the e-mail address to which inbound faxes are to be
delivered.

e As printout: Click the printer icon and select the MFP on which inbound faxes are to be printed.

e As printout via Serverless Pull Printing: Click the printer icon and select [Pull Print].

NOTE
Serverless Pull Printing is a feature that allows you to run print jobs on any MFP in your bizhub Evolution
environment. The release of print jobs requires authentication by the user at the MFP.

4. Select the outbound number.

NOTE
Click on the fax icon/cross in front of a number if you want to cancel the assignment.

Assigning fax numbers to MFPs

Assign inbound fax numbers and outbound fax numbers to your MFPs. You can assign multiple inbound numbers to an
MFP. The outbound number will be displayed as sender ID in the fax header.

NOTE
Inbound faxes are always printed directly on the MFP. This requires "bizhub Evolution Cloud Print" being installed. For
details see chapter ,Registering an MFP on bizhub Evolution“ on page 28.

© KONICA MINOLTA {. bizhubEvolution

smart services from Konica Minolta

£ Hove @ sTore =y MY JOBS. [C) MY SERVICES /F MAINTENANCE EN ‘ A Q B

> Maintenance > Services > Seftings > Fax

Provisioning Settings Overview

Fax numbers MFP Inbound numbers Qutbound number

& C308 @ (not configured) 1 H
Users (Haksing) HEL oo HFIEY asstiroooss
MFPs

MFP Inbound numbers ‘Outbound number

S et D CERETEE (O CErTETN
> Imprint > Cookies Statement > Data Privacy share us: [ff W Giving Shape to Ideas

In the upper part of the list, you can filter by department or search for a MFP to assign specific fax numbers.
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How to assign fax numbers to MFPs:

1. Go to [Maintenance] — [Services] — [Settings] — [Fax], then [MFPs].
2. Select the inbound number that you want to assign to the MFP.

3. Select the outbound number.

NOTE
Click on the fax icon/cross in front of a number if you want to cancel the assignment.

Configuring the "E-POST" service (optional)

NOTE
The E-Post service is available in Germany only.

If you have booked the "E-POST" service, you have to apply special settings for this in bizhub Evolution and on
Deutsche Post's E-POST portal.

Defining the default inbox for sending E-POST from MFPs
4. Go to [Maintenance] — [Services] — [Settings] — [E-POST]:

5. Select the E-POST address that you want to use as default to send E-POST from MFPs in your bizhub Evolution
environment, and click on [Save].

PLEASE NOTE
This address is displayed to the recipient as the sender address if the E-POST service is used on an MFP in public mode

(without authentication).

© KONICA MINOLTA e bizhubEvolution

smart services from Konica Minolta

# HoME @ STORE ¥ MY JOBS LARCNIESIN £ 1AINTENANCE

* Maintenance * Services ! Seftings * E-POST

General Account e Gi Print E-POST Fax
Default Inbox Andy Admin (andy.admin@anonymous328.epost-gka.de)

Select an E-POST account, that will be used by the MFPs as default for sending messages.

> Imprint » Cookies Statement » Data Privacy Statement Share us_u m Giving Shape to ldeas
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Activating users on Deutsche Post's E-POST portal

When a user stores a new E-POST account, bizhub Evolution generates a "virtual device", which is assigned to the user.
This device is registered in the E-POST account for your company and must be activated there in the E-POST device
management.

e If you are managing the E-POST corporate account at Deutsche Post as an administrator, log in to E-POST
device management and activate the device that is assigned to the user.

PLEASE NOTE
You can find further information about this in the "Device management user's guide” ("Nutzerleitfaden
Geréteverwaltung") from Deutsche Post AG.

e If you are not the administrator of the E-POST corporate account, contact the relevant person.

Configuring the “Secure Guest Print” service (optional)

If you have booked the "Secure Guest Print" service, you have to apply special settings.

You will find these settings here:
Menu bar — [Maintenance] — [Services]— [Settings]— [Secure Guest Print].

© KONICA MINOLTA e bizhub Evolution

'smart services from Konica Minolta

#4 Home @ sTore M MY JOBS MY SERVICES

/~ MAINTENANCE

» Maintenance » Services > Settings * Secure Guest Print

Provisioning Settings Overview

Secure Guest Print

E-mails with documents that are sent to this e-mail address generating a print job. The
sender of the e-mail will receive a PIN, with which the documents on the MFP can be
printed from the Secure Guest Print Service.

E-mail address:* evolution-gmbh [@demo.biznubevolution.eu

As an alternative to the above address, you can specify an e-mail address that they can
pass on to your employees for printing. It must be established whether to forward them to
the actual guest print e-mail address.

Set up the e-mail address to which your guests will later be able to send their print jobs.
If you feel this e-mail address is too long, you can set up an alternative e-mail address; the alias e-mail.

NOTE
Please make sure that you have set up the appropriate forwarding service to the actual Secure Guest Print e-mail
address.
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Calling up the overview of all subscribed services

You can find the overview of all subscribed services here:
Menu bar — [Maintenance] — [Services]— [Overview].

This overview shows you which services you have subscribed your company to and how many licenses you have.

© KONICA MINOLTA g bizhub Evolution

smart services from Konica Minolta

= 3
A Home @ sTore B MY JoBS MY SERVICES '/ MAINTENANCE

> Maintenance > Services » Overview

Provisioning ~ Seftings  Overview

Advoware
Status: | Online |
1Purchase number 4329
1Purchase date 08-31-2016
1Billing period 08-31-2017 - 09-29-2017
IMinimum period One month
ITerminated effective 10-29-2017
Unit Count Conditions Used Total
Setup fee 1 monthly 1 €0.00
€0.00
Basic subscrived (D
IPurchase number 4357
IPurchase date 09-12-2016
IBilling period 09-12-2017 - 10-11-2017
IMinimum period One month
ICancelation period 2 weeks
Unit Count Conditions Used Total
Setup fee 1 monthly 1 €0.00

Announcements
Status: | Online |

It allows you to see details such as the order number, billing period, minimum period and cancelation period, as well as
cancel subscriptions or withdraw a cancelation.

Canceling a subscription

If you wish to cancel a subscription, switch the button to [Terminated].

Advoware
Status:  (SIIILEY

1Purchase number 4329

IPurchase date 08-31-2016

IBilling period 08-31-2017 - 09-29-2017

IMinimum period One month

ITerminated effective 10-29-2017

Unit Count Conditions Used Total
Setup fee 1 monthly 1 €0.00

€0.00

The date on which the termination is effective is shown.

NOTE
If you would like to withdraw the cancelation, switch the button back to [Subscribed].
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# User administration

You can use [User administration] to configure settings relating to your users:
Menu bar — [Maintenance] — [User administration]

Creating users

For a new user, you have to create a user profile.

& KONICA MINOLTA {Le= bizhub Evolution
'smart services from Konica Minolta
s
# Home @ sToRe B MY JoBS MY SERVICES / MANTENANCE EN| A @ B
* Maintenance *> Security Cubes > User administration
Add User Assign services
Authentication User administration
Role v ID User name First name Last name E-mail address Department Has valid ID card
ion.eu andy.admin Andy Admin andy.admin@demo.bizhubevolution.eu Yes
User stoniabii@deme.bizhubevolution.eu jane.doe Jane Doe jane.doe@demo.bizhubevolution.eu Marketing Yes
User thaepiap@demo bizhubevolution eu john doe John Doe john ion eu D Yes

How to create a new user:
1. Go to [Maintenance], then [User administration].

2. Click on [Add User].
A dialog screen appears for entering user data.

3. Enter the user data.

NOTES
All fields marked with an asterisk (*) are mandatory. These details must always be entered in order to create a

record that is compatible with the system.

If the user is to be able to use external authentication solutions (e.g. YSoft SafeQ, Pcounter, PageScope Suite) to
log into bizhub Evolution on the MFP (Single Sign-on), the user name in bizhub Evolution must be identical to the
one used for the external authentication solution (see also "Enabling external user authentication" on page 21).

4. Check the box if you wish the user to act as administrator.

5. Click on [Create].
The user is created.

6. Confirm the process with [OK].
The user automatically receives an e-mail with their password for logging into bizhub Evolution

NOTE

After the logging in for the first time, the user can change the generated password to one of their own choice in the
account settings.
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Deleting a user

If a user no longer works with the system, you can permanently delete them.

How to delete a user:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list.

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Click on [Delete] under the user details.

5. Confirm the process with [OK].
The user is deleted from the system.

Searching for a user

The search field allows you to search through your user list.

© KONICA MINOLTA L bizhubEvolution

smart services from Konica Minolta

# Home & sTorRe By MY JOBS MY SERVICES /& MAINTENANCE

> Maintenance > Security Cubes > User administration

Add User AsSign services

Authentication User administration

Role v ID User name First name Last name E-mail address Department - I |

joneu  andy.admin Andy Admin andy.admin@demo.bizhubevolution.eu Yes
User stoniabi@demo bizhubevolution.eu ane. doe Jane Doe jane doe@demo bizhubevolution e Marketing Yes
User thaepiap@demo.bizhubevolution.eu john.doe john Doe john i fion eu D Yes

For example, enter the surname of a user in the search field to display the data relating to this person.

NOTE
The number of filtered users is displayed under the search results
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Displaying user information

User information can be called up directly via the user list.

© KONICA MINOLTA s+ bizhubEvolution
smart services from Konica Minolta
# Home @& sTorRe B MY JOBS MY SERVICES / MAINTENANCE
* Maintenance > Security Cubes > User administration
Add User AsSign services
Authentication User administration
Role v ID User name Firstname ~ Lastname = E-mail address Department Has valid ID card
ioneu  andy.admin Andy Admin andy.admin@demo. bizhubevolution.eu Yes
User stoniabi@demo bizhubevolution. eu ane.doe Jane Doe jane doe@demo bizhubevolution e Markeling Yes
User thaepiap@dema bizhubevolution.eu john.doe John Doe john i on.eu D Yes

Click on the ID or e-mail address to view the user information for a particular person.

NOTE
The user's personal data can be seen only by the administrator and the user themselves. External users, e.g. bizhub
Evolution service staff, see only the pseudonymized e-mail address (User ID).

Adding/changing user information

You can add or change user data at a later date, if necessary. All fields marked with an asterisk (*) are mandatory. These
details must always be entered in order to create a record that is compatible with the system.

How to add/change user information:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Change the user details.

5. Under the user details, click on [Save].
The changes to the data are saved.

Handing out an ID card

An ID card gives users access to the MFPs.

ID card

Deliver an ID card to your employee for fast and secure authentication on the MFP.

Hand out ID card

How to issue an ID card:
1. Go to [Maintenance], then [User administration].

2. Select the desired user from the list.
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3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Under"ID card", click on [Hand out ID card].

5. Confirm the process with [OK].
The card PIN is displayed.

The user automatically receives an e-mail with their personal card PIN.
Once the ID card has been issued, the user can use the card PIN to enable the card at the MFP.

Disabling an ID card

You can disable an ID card so that the user can no longer log into the MFP.

ID card

Has valid 1D card Yes

How do disable an ID card:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list.

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Under"ID card", click on [Disable].

5. Confirm the process with [OK].
The ID card is disabled.

Resetting the password

If a user has forgotten their password, you can reset the user's password. The user then automatically receives an e-mail
with a new password.

Reset password

The user lost his password? Reset the password of the user now. The user will receive a
new password via e-mail.

Reset password

How to reset a user's password:
1. Go to [Maintenance], then [User administration].
2. Select the desired user from the list.

3. Click on the user's ID or e-mail address.
This takes you to the user information.

4. Under "Reset password", click on [Reset password].
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5. Confirm the process with [OK].
The password is reset and the e-mail with the new password is automatically sent to the user.

NOTE
After the logging in for the first time, the user can change the generated password to one of their own choice in the
account settings.

Enabling external user authentication

Enable the [External Authentication] function if you already use an external authentication solution (e.g. YSoft, SafeQ,
Pcounter, PageScope Suite, etc.). This allows your users to log into bizhub Evolution via the MFP through automated
authentication, as with "single sign-on".

NOTE
Having an internal cost center login on the MFP is generally not possible with bizhub Evolution.

€ KKONICA MINOLTA ¢ bizhub Evolution

smart services from Konica Minolta

# vome @ STORE 4 MY JOBS OSSN £ wANTENANCE

* Maintenance * Security Cubes * Cloud

Authentication User administration

External Authentication
User creation on MFP allowed O

How to enable external user authentication:
1. Go to [Maintenance], then [User administration].
2. Click on [Authentication].
3. Check the box if you wish to enable external authentication.
4. Check the box if you wish to allow user creation on the MFP. (see "Enabling user creation on the MFP")
5. Click on [Submit].
6. Confirm the settings with [OK].

NOTES

e The user name for the external authentication solution must be identical to the user name in bizhub Evolution, e.g.
SAM-Account-Name. It is not strictly necessary for the bizhub Evolution platform to be connected to your directory
service, but it is advisable to have it connected to an external/existing authentication service. This simplifies user
administration (see also "Security cubes (data security)" on page 33).

e External authentication via your Active Directory is only possible if you have a self-hosted security cube installed (see
"Security cubes (data security)" on page 33).

e If you require help with external authentication for bizhub Evolution, please contact your Konica Minolta sales
representative.
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Enabling user creation on the MFP

Enable the [User creation on MFP allowed] function if you wish to use external authentication and to allow users to
register on bizhub Evolution directly via the MFP (not in connection with a self-hosted security cube).

« bizhub Evolution

smart services from Konica Minalta

& KKONICA MINOLTA

# Hove @ STORe ¥ MY JoBS OSSR £ MAINTENANCE

* Maintenance * Security Cubes * Cloud

Authentication User administrafion

External Authentication
User creation on MFP allowed |

How to register as a user on the MFP:

1. The user logs into the MFP or the authentication solution.

2. The user opens the bizhub Evolution application.
The system checks whether this user has already been created in bizhub Evolution. If not, a registration dialog

window appears on the MFP.

& KONICA MINOLTA £+ bizhubEvolution

smart services from Konica Minolta

BACK

‘

Username

E-mail

First name

Last name

Giving Shape to Ideas 134

The user name from your authentication solution is automatically applied.

3. The user completes the details in the registration dialog window and presses the [Register] button.
Registration is complete.

NOTES
e The administrator must assign any booked services to users who have registered directly via the MFP so that they

can access the services on the MFP and the bizhub Evolution platform.

e The user automatically receives an e-mail with a password for the bizhub Evolution platform so that they can also use

the services via a web browser.
After the user has logged in for the first time, they can change their password in bizhub Evolution.
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Configuring MFP Authentication

Set whether and in which way your users need to log in to the MFP.

User administration 23

& IKONICA MINOLTA

# Home @ sTore 4 MY JoBS

* Maintenance * Security Cubes * Cloud

Authentication User administration

External Authentication
User creation on MFP allowed

Authentication on MFP

MY SERVICES g RPNy VAot

Enter username and password
Select user and enter password
Select user and enter PIN
Select user (no authentication)
Swipe card

Swipe card and enter PIN

{eee bizhub Evolution

smart services from Konica Minolta

How to configure the authentication on MFP:

4.

5.

Go to [Maintenance], then [User administration].

Click on [Authentication].

Select the way of authentication from the pull-down menu.

Click on [Submit].

Confirm the settings with [OK].
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# Managing users' jobs

A clear list of the bizhub Evolution jobs of all users can be found here:

Menu bar — [Maintenance] — [Jobs].

© KONICA MINOLTA {ee bizhubEvolution  °

smart services from Konica Minolta

4 Home & sTorRe ¥ MY JOBS MY SERVICES

/~ WAINTENANGE

? Maintenance » Jobs

Jobs
CEEEE - I | T [ e ]

1) Service User Files Created v State Last change Progress
w 21804 Text to Speech lorourir@demo.bizhubevolution.eu 1 09-21-2017 15:11 Finished 09-21-2017 15:11 100.00%
ﬁ 21803 Translate lorourir@demo.bizhubevolution.eu 1 09-21-2017 15:10 Finished 09-21-2017 15:10 100.00%
g 21382 Translate crimiotr@demo.birhubevolution.eu 1 09-18-2017 10:26 Finished 09-18-2017 10:27 100.00%
? 21381 Convert to PDF crimiotr@demo bizhubevolution eu 1 09-18-2017 10-24 Finished 09-18-2017 10:24 100.00%
.‘_ 21380 My Print crimiotr@demo bizhubevolution eu 1 09-18-2017 10:21 Finished 09-18-2017 10:21 100.00%
% 21013 Convert to Word phiolaeu@demo.bizhubevolution.eu 1 09132017 11:41 Finished 09-13-2017 11:42 100.00%
g 20924 Translate crimiotr@demo bizhubevolution eu 1 09-12-2017 11:33 Finished 09-12-2017 11:33 100.00%
ﬁ 20923 Translate crimiotr@demo bizhubevolution eu 1 09-12-2017 11:29 Finished 09-12-2017 11:30 100.00%
E 20912 Translate crimiotr@demo bizhubevolution eu 1 09-12-2017 09:50 Finished 09-12-2017 09:50 100.00%
g 20911 Translate crimiotr@demo.bizhubevolution.eu 1 09-12-2017 09:48 Emror 09-12-2017 09:48 0.00%
u 20887 Fax thaepiap@demo.bizhubevolution.eu 1 09112017 15:33 Error 09112017 15:36 83.00%
u 20886 Fax thaepiap@demo.bizhubevolution.eu 1 09-11-2017 15:33 Error 09-11-2017 15:36 83.00%
-é- 20885 ‘Convert to PDF stoniabi@demo.bizhubevolution.eu 1 09-11-2017 15:29 Finished 09-11-2017 15:29 100.00%
-é- 20884 Convert to PDF crimiotr@demo bizhubevolution ey 1 09-11-2017 15:23 Finished 09-11-2017 15:23 100.00%
? 20882 ‘Convert to PDF crimiotr@demo.bizhubevolution.eu 1 09-11-2017 15:17 Finished 09-11-2017 15:17 100.00%
B a0nas 1

My Print thaepiap@demo.bizhubevolution.eu 09-11-2017 11:26 Finished 09-11-2017 11:26 00000
‘Showing 1 10 20 - Tolal: 1,131 entries @

The 20 most recent jobs are shown first. Use the page indicator at the bottom of the job list to view older jobs.

Some of the column names, such as "Created", have little arrows in front of them. You can use these to change the sort
order, e.g. from the oldest entry to the most recent.

v COE
D Service User Files Created v State Last change Progress
w 21804 Textto Speech lorourir@deme.bizhubevolution.eu 1 09-21-2017 15:11 Finished 09-21-2017 159:11 100.00%
ﬁ 21803 Translate lorourir@demo.bizhubevolution.eu 1 09-21-2017 15:10 Finished 09-21-2017 15:10 100.00%
g 21382 Translate crimiotr@demo.bizhubevolution.eu 1 09-18-2017 10:26 Finished 09-18-2017 10:27 100.00%
-é- 21381 Convert to PDF crimiotr@demo bizhubevolution eu 1 09-18-2017 1024 Finished 09-18-2017 10:24 100.00%

At the top of the job list you can also find filters and a keyword search feature.

& KONICA MINOLTA {Le bizhubEvolution *
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4 Hove @ sTore B MY JOBS MY SERVICES

#~ MAINTENANCE

? Maintenance ? Jobs

Jobs
) - () T [ rier ]

You can filter the job list according to the following criteria:
e  Time period (start date/end date)
e State
o Keyword search

NOTE
The filters and keyword search can be combined:
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Viewing all the jobs of one user

Clicking on the name of a user in the job list displays all the jobs that this user has set up.

& KONICA MINOLTA {ee bizhubEvolution

smart services from Konica Minolta

- 3
#4 Home @ sTorRe B MY JOBS MY SERVICES F MAINTENANCE

> Maintenance > Jobs

Jobs
(Ffom  cue  “seectsoe ] [ Fier |

1D Service Files Created v State Last change Progress
w 21804 Text to Speech 1 09-21-2017 15:11 Finished 09-21-2017 15:11 100.00%
g 21803 Translate 1 09-21-2017 15:10 Finished 09-21-2017 15:10 100.00%
g 21382 Translate gemnon 1] X 1 09-18-2017 10:26 Finished 09-18-2017 10:27 100.00%
-é- 21381 Convert to PDF crimiotr@demo.bizhubevolution.eu 1 09-18-2017 10:24 Finished 09-18-2017 10:24 100.00%
To find a specific job, the jobs can be filtered by time period or state. The keyword search is also helpful for finding
specific jobs.
& KONICA MINOLTA {_s bizhubEvolution *
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- S
4 Hove @& sToRre M MY JOBS MY SERVICES F MAINTENANGE

? Maintenance > Jobs

Jobs
I - I CETT [ _Fie ]

NOTE
If a user reports a problem with a particular job, request the job ID and search for that in the keyword search.

Viewing job details

If you need more information about a job, click on the ID in the job list.

€ IKONICA MINOLTA {.e* bizhubEvolution  °

smart services from Konica Minolta

4 Hove & sToRrRE B MY JOBS MY SERVICES /& MAINTENANGE EN | 4 9 HH

> Maintenance > Jobs

Jobs
P Rfe W] [ rie ]
D

1D Service User Files Created v State Last change Progress

Text to Speech lorourir@demo.bizhubevolution.eu 1 09212017 15:11 Finished 09-21-2017 15:11 100.00%

Translate lorourir@demo.bizhubevolution.eu 1 09-21-2017 15:10 Finished 09-21-2017 15:10 100.00%

Translate crimiotr@demo.bizhubevolution.eu 1 09-18-2017 10:26 Finished 09-18-2017 10:27 100.00%

B 21381 Convert to PDF crimiotr@demo bizhubevolution eu 1 09-18-2017 10-24 Finished 09-18-2017 10:24 100.00%
b

A summary of the job details will be clearly displayed. To access the input or output file, you must request permission
from your user. For more details about this, please refer to the chapter "Sending a permission request" on page 27.
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& KONICA MINOLTA { bizhubEvolution

smart services from Konica Minolta.

4 MY JOBS MY SERVICES / MAINTENANGE EN | A @ i

> > Jobs > eu > Job 21804

Report a problem

18 Jobs
I1Service text_to_speech Input files
ICreated 09-21-2017 15:11
Istate Finished Filename
IChanged on 09-21-2017 15:11 - Pressemitteilung. pdf
IProgress 100%
IMessage - No message available - Showing 1o 1-Total: 1 entries !T
IFiles Pressemitteilung pdf

The user will be asked for permission to access the files connected to this Job. The files can be
downloaded after the user granted permission.

Here you have the possibility to ask Konica Minolta for help

Create incident

If you wish to report a problem with the job, click on [Report a problem] or [Create incident]. For more information about
this, please refer to the chapter "Support" on page 34.

Sending a permission request

For reasons of data protection not even administrators have access to users' files. Should it be necessary to analyze the
input and output files, however, you can ask a user to release their data.

& KONICA MINOLTA s bizhubEvolution

smart services from Konica Minolta.

#% Home @ sToRE B MY JOBS MY SERVICES £ MAINTENANGE EN | A& o

» Jobs > i ion.eu » Job 21804

Job 21804

Report a problem

18 Jobs
Iservice text_to_speech Input files
ICreated 09-21-2017 15:11
Istate Finished Filename
IChanged on 09-21-2017 15:11 - Pressemitteilung. pdf
IProgress 100%.
IMessage - No message available - Showing 1o 1 - Total: 1 entries F
IFiles Pressemitteilung pdf

The user will be asked for permission to access the files connected to this Job. The files can be

downloaded after the user granted permission.
Send permission request

Here you have the possibility to ask Konica Minolta for help.

Create incident

How to request data release:
1. Go to [Maintenance] — [Jobs].

2. Click on the ID of the job for which you need the data release.
The job details are displayed.

3. Click on [Send permission request].
The user is notified of your permission request.

The user automatically receives a permission request via e-mail. The permission request is also displayed on the user's
bizhub Evolution home page. You will be notified by e-mail once the user has granted or refused permission.

bizhub Evolution/ UG/ Administrator/ 09:2018 / 1.2



bizhub Evolution — ADMINISTRATOR

MFP administration

¢/ MFP administration

You can find the overview of all MFPs here:
Menu bar — [Maintenance] — [MFP administration].

You can configure the settings relating to your MFPs here. The end of each row shows the state of the system. If the
state indicator is green, the system is ready for operation.

& KONICA MINOLTA bizhub Evolution
mart senios o Kriea inota

#4 Home @ sTore & MY JOBS MY SERVICES /F MANTENANGE
[EF S ——
MFP administration

Repart a problem
L= Product name WS version Evolution Version Boot Version Color Department Description inter) Registered on v IP address
214 C22de 204 134 102 Ja 06.07.2017 13:38 T o
42 cae 254 134 102 Ja 03.07.2017 11:25. L]
m o 254 1as 102 » — teosa0r7 1508 o
288 C588 254 113 100 Js 13.01.2017 00:20 L]
23 came 254 114 100 I 07.11.2016-16:15. °
268 cooe 254 114 100 s 01.11.2016-11:52 °
238 caos 254 113 100 Js = —— — 17.10.2016 13:44 °
208 2240 204 1.00 100 N 06.00.201614:18 °
200 Czzde 204 110 100 I 06.08.2016-13:12 °
2 czer 252 100408 100 I 06.08.2016-10:21 °
- e o201 1005 °
203 ©es8 254 1.00c8 100 Js 05.00.2016 17:58. L)
202 C388 254 1.00c8 100 Js 05.00.2016 17:51 L)
185 c227 252 100 100 Js 31.08.2016 12:00 L)
m ows 251 frres 100 » oo = .
R — [l

Registering an MFP on bizhub Evolution

To register an MFP, you must take various steps:

* HOME @ STORE ¥ MY JOBS ) MY SERVICES

* Maintenance * MFP administration

MFP administration

Report a problem

> 202 C3g8 254 1.0.0-1c.8 1.0.0 Ja ATPUA260G0000028 ATPU021901016

> 195 C227 252 1.0.0 1.0.0 Ja AT9TA260G0002140 AT92021005402

> 421 C308 2 1.0.0-rc.8 1.0.0 Ja ATPUA260G0006089 ATPY021002085
Showing 1 to 18 - Total: 10 entries F
Add MFPs

Please download the IWS installation tool first. Start this program and followr the instructions. Then add the bizhub Evolution app and install the app on every machine that is intended to run
bizhub Evolution

e Download and install the IWS installation tool

e Download and install the bizhub Evolution app

¢ Download and install bizhub Evolution Cloud Print (for the “Fax” service only)
e Generate the registration code

e Register the MFP
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For more details about this, please refer to the separate bizhub Evolution installation manual.

NOTE
You can call up the installation manual here:

Quick access toolbar — [?] — [Support Information] — [Manuals]

Deleting an MFP

If an MFP is no longer available, you can delete it from the list of MFPs.

& KONICA MINOLTA s bizhubEvolution
smart services from Konica Minolta

#4 Home @ sTore & My JoBS MY SERVICES J MAINTENANCE EN| A @ i
> Maintenance > MFP administration > 214

Details

IProduct name C224e

IColer Yes

1IWS version 2.04

1Evolution Version 13.4

1Boot Version 102

ISerial number (Printer) A5C4021153090

ISerial number (Scanner) ASC1A260H0122366

IRegistered on 07-05-2017 13:38

1IP adaress 192.168.8.100

IMAC address 00:20:6B:98:19.06

1state °

10ffline since 09-11-2017 16:04

———

How to delete an MFP:
1. Go to [Maintenance], then [MFP Administration].
2. Select the desired MFP from the list.

3. To view the details, click on the ID.
This takes you to the MFP details.

4. Click on [Delete].

5. Confirm the process with [OK].
The MFP is permanently deleted.
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Searching for an MFP

The search field allows you to search through your MFP list.

(= et DIZAND SV DN
#4 Home @ sTore & MY JOBS MY SERVICES F MANTENANGE
» Maintenance » MFP administraton

Report a probiem
1D Produst nam WS version Evolution Version Baot Version Color  Depariment Desoription inter) Registered on
214 c2ee 204 124 102 i 05072017 1338
32 cue 254 134 102 i 03072017 1125
am  cemss 254 134 102 s —— 1008 2017 1608
308 cs 250 121 101 s 06.04.2017 1001
18 cws 254 113 100 s — 31012017 1810
0 cws 252 113 100 s 17012017 1025
P 254 113 100 . 13012017 0920
2m oz 254 111 100 s 07112018 16:15
248 o8 254 111 100 s 112018 1152
20 cesse 204 10 100 s 19102018 10:25
2 cas 254 113 100 s —_—— — 17102016 1344
208 224e 204 100 100 Nein 05082016 1418
200 Crree 04 110 100 L 00002018 51

For example, enter the designation of an MFP in the search field to display the system you require.

NOTE
The number of filtered MFPs is displayed under the search results.

Viewing MFP information

The MFP information can be called up directly from the MFP list.

£ KONICA MINOLTA {eper bizhub Evolution
pridiveie it

# HoME @ SToRE ¥ MY JOBS MY SERVICES F MAINTENANCE
[P —
MFP administration

Report  problem

icirame | WSveion | Evolion Version ot verion e S : gt on

e ) (24 102 . S

= oo = 0 e r—— p—
308 Ccaos 250 124 101 Ja 08.04.2017 10:01
275 Caos 254 113 100 Je m— 31.01.2017 1510
270 Caos 252 113 100 Je 17.01.2017 10:25
= o ) ) s 7 p—
233 Cc2s8 254 114 100 Ja 07.11.2016 16:15
248 C588 254 114 100 Ja 01.11.2016 11:52
242 Cas%e 204 110 100 Ja 10.10.2016 10:25
o e ) s = — —— T
e o ‘ T

Click on the ID of an MFP to view the information for that MFP.
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Adding MFP information

You can add MFP information, e.g. department ID marking or a short description. This makes it easier to assign the
systems to a location.

. ) = .
© KONICA MINOLTA {esr bizhubEvolution
smart services from Konica Minalta
# Home @ store B MY JOBS MY SERVICES /F MAINTENANGE
> Maintenance > MFP administration > 214
Details
IProduct name C224e
IColor Yes
1IWS version 2.0.4
IEvolution Version 1.3.4
1Boot Version 102
ISerial number (Printer) A5C4021153090
ISerial number (Scanner) ASC1A260H0122366
IRegistered on 07-05-2017 13:38
11P address 192.168.8.100
IMAC address 00:20:6B:98:19:06
Istate °
10ffline since 09-11-2017 16:04
=

How to add MFP information:
1. Go to [Maintenance], then [MFP Administration].
2. Select the desired MFP from the list.

3. To view the details, click on the ID.
This takes you to the MFP details.

4. Add the details.

5. Click on [Save].
The data is saved.
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Viewing MFP events

You can view any events that have been registered to an MFP.

Events
EEE—"3
D Ticket Occurred Error code Message
1622240 INC000002822260 07-06-2017 12:34 20037 Onedrive Client Error- Authentication failed
1622407 07-06-2017 13:38 Could not send document
1618869 07-05-2017 12:09 Could not send document
1621788 07-06-2017 10:04 81020 ConnectionError
1622246 INC000002822417 07-06-2017 12:35 20037 Onedrive Client Error: Authentication failed
1623046 INC000002822523 07-06-2017 17:24 20037 Onedrive Client Error: Authentication failed
1622403 07-06-2017 13:37 Could not send document
1611990 07-03-2017 11:28 81030 Could not connect to KM-Box
1618847 INC000002819359 07-05-2017 12:01 20200 Error processing job: Invalid number (4060960464°)
Showing 110 9 - Total: 8 entries F

How to view events for an MFP:
1. Go to [Maintenance], then [MFP Administration].
2. Select the desired MFP from the list.

3. Click on the ID to view the details.
This takes you to the MFP details. The events for an MFP are shown at the bottom of the page.

4. Click on the ID to view the details of the event.
NOTE

You can find a list of all bizhub Evolution events under [Maintenance] — [Support] — [Events]. For more information
about this, please refer to the chapter "Events” on page 34.
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¢ Security cubes (data security)

Security cubes anonymize user master data (names and e-mail addresses).

By default, your data is stored on the bizhub Evolution platform, where it is encrypted and anonymized (cloud version). If
you wish to have your data stored in your local network, however, you can set up a self-hosted security cube.

NOTE
Both types of security cube allow integration of external authentication solutions such as YSoft SafeQ, Pcounter,
PageScope Suite, etc.

You can configure the settings for your security cubes here:
Menu bar — [Maintenance] — [Security Cubes].

Security cube (cloud)

Your personal user data is stored on the bizhub Evolution platform, encrypted and anonymized.

© KONICA MINOLTA et bizhub Evolution

smart services from Kenica Minolta

# Home @ sToRe B MY JOBS MY SERVICES

/& MAINTENANCE

» Maintenance * Security Cubes

Report a problem
Security Cube (Cloud) Security Cube (self-hosted)
Istate Enabled IState Not available
IUser count 33

—— Download Hyperv mage | Add |
Configure User administration
e ——

You can configure the external user authentication settings under [Configure].
For more details about this, please refer to the chapter "Enabling external user authentication" on page 21 and
“Configuring MFP Authentication” on page 23.

Security cube (self-hosted)

If you wish to have your user data stored and encrypted in your local network, add a self-hosted security cube.
To add a security cube, you must take various steps:

e Download and install HyperV-Image

e Set up a security cube
We have created a separate installation manual for this purpose.

NOTE
You can call up the installation manual here:

Quick access toolbar — [?] — [Support Information] — [Manuals].
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# Support

The bizhub Evolution platform offers you various ways to contact the Konica Minolta support team. You can view all the
events linked to jobs and MFPs and report any problems relating to an event. You can report general problems with the
bizhub Evolution platform or problems with a specific job. For each problem that is reported, a ticket is created and
processed by the support team. Should there be any queries, the support team staff will contact you by e-mail.

Events

A list of events that have occurred can be found here:

Menu bar — [Maintenance] — [Support] — [Events].

& KONICA MINOLTA Ee bizhubEvolution

smart services from Konica Minolta

# Home @ sToRE M MY JOBS MY SERVICES /& MAINTENANGE ) E o

* Maintenance * Support * Events

Tickets Events Report a problem

v CEZZI <= )

ID Ticket Occurred v Type Error code Message Requests
1888091 09-19-2017 12:32 Exception 19999 Fataler Fehler ]
1870914 INC000002979822 09-12-2017 09:50 Incident 20203 0
1870909 INC000002979822 09-12-2017 09:48 Scan job 20203 Could not read Word document, please try as PDF ]
1869795 09-11-2017 16:39 Exception 19999 Fataler Fehler 0
1869677 09-11-2017 15:36 Scan job Could not send document (]
1869676 09-11-2017 15:36 Scan job Could not send document 0

The search field allows you to search through your events list.
For example, enter the ID or trouble code in the search field to display the event.

You can filter the list of events by type of event:
Select the type of event you are searching for from the drop-down list and click on [Filter].
A list of all events of the selected type is displayed.

Click on the ID of the event to view the event details.

NOTE
You can also view events linked to an MFP in the [MFP administration] section. For more information about this, please
refer to the chapter "Viewing MFP events" on page 32.

Reporting a problem/creating an incident

You can report not only general problems with the bizhub Evolution platform to the bizhub Evolution team, but also
problems with a specific job or event.

Reporting general problems

To report general problems with the bizhub Evolution platform, go to:
Menu bar — [Maintenance] — [Support]— [Report a problem].

NOTE

If you wish to report a problem with a job or event, call up the job/event and then click on [Report a problem]/[Create
incident]. Your problem description will then be directly assigned to the job or event. For more information about this,
please refer to pages 36 and 37.
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& KONICA MINOLTA e bizhub Evolution

smart services from Konica Minolta

# HomEe @ sTore &y MY JOBS MY SERVICES / MAINTENANCE

* Maintenance * Support * Report a problem

Tickets  Events  Report a problem

Report problem

Please use the form on the left to report your
problem or request.

Subject™

Description*

Files

Drop files here to upload, or browse

Eligible file types: .bmp, .css, .dat, .doc, .docm, .docx, .dot, .dotm, .dotx, .gif, .ico,
iws, jb2, jbig2, jpe. jpeq. jpg. js. json, .mp3, pex, pdf, png, pot, pps, ppt
pptm, ppix, rar, rif, rix, tar, 4if, Giff, tet, vef, xa, xdc, xlm, xds, xlsm, xlsx, xt,
dw, xml, xps, .zip

If available, please upload files (e.g. screenshots) that can help to describe the problem in more detail

How to report a general problem to the bizhub Evolution service team:

1. Enter the required information. Please describe your problem in as much detail as possible and provide any
information that may help with fault analysis and troubleshooting (e.g. details of the browser and operating
system used or screenshots).

2. Click on [Submit].
3. Confirm the prompt with [OK].

4. Confirm the message with [OK].
The ticket is now displayed in the following area:

Menu bar — [Maintenance] — [Support] — [Tickets].

NOTE

For more information about this, please refer to the chapter "Tickets" on page 38.
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Reporting a problem with a job

To report problems with a job, go to:
Menu bar — [Maintenance] — [Jobs].

© KONICA MINOLTA s bizhubEvolution
'smart services from Kenica Minolta
4 Home @ sToRe B MY JOBS MY SERVICES /F MAINTENANCE
> * Jobs > eu > Job 21804
Joh 21804

Report a problem

18 Jobs

IService text_to_speech Input files
ICreated 09-21-2017 15:11

Istate Finished Filename

IChanged on 09-21-2017 15:11 - Pressemitteilung pdf

IProgress 100%

IMessage - No message available - Showing 110 1- Tetal: 1 entries ’T
IFiles Pressemitteilung.pdf

The user will be asked for permission to access the files connected to this Job. The files can be
downloaded after the user granted permission.

Here you have the possibility to ask Konica Minolta for help.

Create incident

How to report a problem with a job to the bizhub Evolution service team:

1. Click on the ID of the job that has a problem you wish to report.
The job details are displayed.

2. Click on [Report a problem] or [Create incident].
This opens a form.

3. Enter the required information.
4. Click on [Submit].
5. Confirm the prompt with [OK].

6. Confirm the message with [OK].
The ticket is now displayed in the following area:

Menu bar — [Maintenance] — [Support] — [Tickets].

NOTE

For more information about this, please refer to the chapter "Tickets" on page 38.
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Reporting a problem with an event

To report problems with an event, go to:
Menu bar — [Maintenance] — [Support] — [Events].

© KONICA MINOLTA {.es bizhub Evolution

smart services from Konica Minolta

# Home @ sTore B MY JOBS MY SERVICES /F MAINTENANCE

* Maintenance * Support * Events » 1869677

Tickets Evenis Repori a problem

IFor MFP 214 Job 20887
IFor Job 20887 I service fax
IFor User thaepiap@demo.bizhubevolution.eu ICreated 09-11-2017 15:33
IError message Could not send document | state Error
10 d 09-11-2017 15:36
ceurre IChanged on 09-11-2017 15:36
o . o
Here you have the possibility to ask Konica Minolta for help. IProgress 83%
IMessage Could not send document
IFiles fax_2017-09-11_064254 pdf

The user will be asked for permission to access the files connected to this Job. The
files can be downloaded after the user granted permission.

Create incident

How to report a problem with an event to the bizhub Evolution service team:

1. Click on the ID of the event that has a problem you wish to report.
The event details are displayed.

2. Click on [Create incident].
This opens a form.

3. Enter the required information.
4. Click on [Submit].
5. Confirm the prompt with [OK].

6. Confirm the message with [OK].
The ticket is now displayed in the following area:

Menu bar — [Maintenance] — [Support] — [Tickets].

NOTE
For more information about this, please refer to the chapter "Tickets" on page 38.
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Tickets

To see tickets created under [Create incident] and [Report a problem], go to:
Menu bar— [Maintenance] — [Support] — [Tickets]

The search field allows you to search through your ticket list.

& KONICA MINOLTA £+ bizhubEvolution

smart services from Konica Minolta

¥ o
# Home @ sTore B MY JOBS MY SERVICES /& MAINTENANGE

> Maintenance > Support > Tickets

Tickets Events Report a problem

Ticket ID Created v Description
Automatic Incident Notification
Incident creation

For the event 1870914 an incident was opened by bizhub Evolution (automatic):
INC000002979822 08-12-2017 09:50 Following error or reason occured:

Automatic Incident Nofification

Since the last nofification error with code 20203 occurred 1 times.

Automatic Incident Notification

Incident creation

For the event 1869145 an incident was opened by bizhub Evolution (automatic):
INC000002978907 09-11-2017 11:14 Following error or reason occured:

Automatic Incident Nofification

Since the last notification error with code 10022 occurred 3 times.

Automatic Incident Notification

Incident creation

For the event 1861131 an incident was opened by bizhub Evolution (automatic):
INC000002977026 09-07-2017 09:20 Following error or reason occured

Automatic Incident Nofification
Since the last nofification error with code 10022 occurred 2 times.

For example, enter the ID or date of creation in the search field to display the ticket.

You can also send a feedback message with a ticket.

1. Click on the appropriate ticket in the "Ticket ID" column.
The ticket details are displayed.

2. Enter your feedback message.

3. Click on [Reply].

4. Confirm the prompt with [OK].
NOTE

In case of queries, bizhub Evolution service team staff will contact you by e-mail. You can then reply directly to this e-
mail.

Calling up User's Guides for services

There is a User's Guide for every service. This describes how to make proper use of the services.

NOTE
You can call up the User's Guide for the services here:
Quick access toolbar—> [?] — [Support Information] — [Manuals].
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Calling up support information (question mark)

Behind the question mark lies a whole range of important support information.

© KONICA MINOLTA e bizhubEvolution

smart services from Kenica Minolta

MY SERVICES Z/* MAINTENANCE

» About bizhub
Evolution

Convert to Secure Guest Convert to Convert to > Support
Print PDF Excel Information
» Report
Connector problem
I(_.Eonnector Connector Microsoft

ronbhao Rannla Nrvea [a TV T V2N

This includes:

e About bizhub Evolution
Current version of bizhub Evolution and short information text.

e Support Information
o Help for problems with bizhub Evolution
o Installation manuals and User's Guides
o Specifications/technical requirements

e  Report problem
For more information about this, please refer to the chapter "Reporting general problems" on page 34.
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¢ Your own services and jobs

If you, as the administrator, wish to use services yourself, you do not need to register again as a user. Simply assign
yourself the services you require in "User administration" (see the "Assigning services (provisioning)" chapter on page 9).

My services

Overview

This screen gives you an overview of the services that you been booked for you personally.

& KONICA MINOLTA

# HomEe

@ sTore

My services

XLS
Announcements Convert to Excel
({"Mz
Markomi Text to Speech

» Imprint » Cookies Statement * Data Privacy

Convert to PDF Convert to Word

Translate

Shareus:“ E H

¢ bizhub Evolution

smart services from Konica Minolta

My Print

Drop files here to upload, or browse

Eligible file types: .doc, .docm, .docx, .dot, .dotm, .dotx, jpe,
ipeg. jpg. -pdf, .pot, .pps. ppt, .pptx, .rif, rix, 1if, Giff, xlsx, xml,

xps

Giving Shape to ldeas

Click on an icon to call up the corresponding service. The "My Print" service can be used directly from here.

NOTE

You can also call up your services via the quick access toolbar.
For more information about this, please refer to the chapter "Quick access toolbar" on page 45.

Connector setup/connecting online storage

On this page you can connect your online storage service with bizhub Evolution for use in the browser and in your MFP.

NOTE

To link your online storage service, such as Dropbox, Google Drive or Microsoft OneDrive, to your documentation
process, you will need to subscribe to the respective bizhub Evolution Connector first.
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& KONICA MINOLTA {L+ bizhubEvolution

smart services from Konica Minolta

#4 Home @ stoRe s MY SERVICES /&~ MAINTENANCE

> My services > Connector Setup

Connect external cloud storage

This page allows to hook up to your favorite cloud provider with your MFP. You should only need to do this once.

=) F 2

Register bizhub Evolution with your online storage Head over to your MFP and login again with your ID Start scanning your documents straight to the storage
provider. Just click any of the buttons below fo card cloud of your choice

commence the authorization process

Google drive OneDrive Dropbox

» Imprint » Cookies Statement » Data Privacy Shareus:" m : Giving Shape to Ideas

How to connect your Dropbox (for example) to your MFP:

1. Click on the Dropbox icon.

2. Log into your Dropbox to establish a link with bizhub Evolution.

My Jobs

This screen shows you a clear list of your personal bizhub Evolution jobs.

HOME @ STORE MY SERVICES ,’ MAINTENANCE
My Jobs
I [ i
CEE—

Service Created + State Last change Files Progress

> = Translate 09-18-2017 10:26 Finished 09-18-2017 10:27 1 100.00%

> B Convert to PDF 09-18-2017 10:24 Finished 09-18-2017 10:24 1 100.00%

> ? My Print 09-18-2017 10:21 Finished 09-18-2017 10:21 1 100.00%

> E Translate 09-12-2017 11:33 Finished 09-12-2017 11:33 1 100.00%

> E Translate 09-12-2017 11:29 Finished 09-12-2017 11:30 1 100.00%

> E Translate 09-12-2017 09:50 Finished 09-12-2017 09:50 1 100.00%

> E Translate 09-12-2017 09:48 Eror 09-12-2017 09:48 1 0.00%

> Cnnvenm PDF 09-11-2017 15:23 Finished 09-11-2017 15:23 1 100.00%

> Convert to PDF 09-11-2017 15:17 Finished 09-11-2017 15:17 1 100.00%

> -i_ My Print 09-05-2017 15:28 Finished 09-05-2017 15:28 1 100.00%

> g Translate 09052017 15:24 Finished 09052017 15:25 1 100.00%

> g Translate 09-05-2017 15:20 Finished 09-05-2017 15:21 1 100.00%

> .i_ My Print 09-05-2017 14:55 Finished 09052017 14:55 1 100.00%

> ? Convert to Word 08-23-2017 08:59 Finished 08-23-2017 09:00 1 100.00%

> .i_ My Print 07-20-2017 14:28 Finished 07-20-2017 14:28 1 100.00%

> ? Convert to Word 07-20-2017 14:06 Finished 07-20-2017 14:06 1 100.00%

> “ Text to Speech 07-19-2017 14:50 Finished 07-19-2017 14:50 1 100.00%

> 07-19-2017 14:48 Finished 07-19-2017 14:49 1 100.00%

> % Convert to Word 06-08-2017 13:18 Finished 06-08-2017 13:19 1 100.00%

Showing 110 19 - Total: 19 entries ’T

The 20 most recently processed jobs are shown first. Use the page indicator at the bottom of the job list to view older
jobs.
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Some of the column names, such as "Created", have little arrows in front of them. You can use these to change the sort
order, e.g. from the oldest entry to the most recent.

Service Created » State
> E Translate 09-18-2017 10:26 Finished
> Convert to PDF 09-18-2017 10:24 Finished
> .i] My Print 09-18-2017 10:21 Finished

At the top of the job list you can also find filters and a keyword search feature.

# HomE @ sToRE = v joBs MY SERVICES / MAINTENANCE

You can filter the job list according to the following criteria:

e Time period (start date/end date)
e State
e Keyword search

NOTE
You can combine the filters and keyword search.

Viewing job details

If you need more information about a job, click on the arrow in the job list.

& KONICA MINOLTA £ bizhubEvolution
smart services from Konica Minolta
# Hone @ sTore W= vy Joss MY SERVICES /~ MAINTENANCE EN| A @
My Jobs

Service Created . State Last change Files Progress

A Transiate 09-18-2017 1026 Finished 09-18-2017 10:27 1 100.00%
Convert to PDF 09-18-2017 1024 Finished 09-18-2017 10:24 1 100.00%

: 21381

IResult files: g was removed (@)

linput files: @

.i_ My Print 09-18-2017 10:21 Finished 09-18-2017 10:21 1 100.00%

v

v

g Translate 09-12-2017 11:33 Finished 09-12-2017 11:33 1 100.00%
Tl

A summary of the job details will be clearly displayed. To access the input files (and, where applicable, the result files),
click on "Show...".

NOTE

Depending on the document storage period that you, the administrator, have set (see "Specifying the storage period for
job attachments" on page 47) the input and result files may already have been deleted. If this is case, you will see the
note "Document XY was removed".
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Filtering jobs by time period

If you are searching for a job that you created with the bizhub Evolution service during a specific time period, you can
filter the job list by time period.

& KONICA MINOLTA {s# bizhub Evolution
smart services from Konica Minolta
44 Home @ sTore MY SERVICES #° MAINTENANCE
o CTNED I ©
s e e CTE—
1 2
Service Create| , State Last change Files Progress
I 1| 2| 4| 5| s 7| 8] 9 )
> W Translate 09-18-2 Finished 09-18-2017 1027 1 100.00%
0 10 11 12| 13 14) 15 16
v " convertto PDF 05182 Finished 09-18-2017 1024 1 100.00%
17) 18] 19| 20| 21 22| 23
no: 21381
IResult files: IMG_1695 pdf was removed @) 24 26| 27 28 29 30
Iinput files: Show.
- - N
> 5@ MyPrint 09-18-2017 10:21 Finished 09-18-2017 1021 1 100.00%
> HE Translate 09-12-2017 11:33 Finished 09-12-2017 1133 1 100.00%
> Translate 03-12-2017 1129 Finished 03-12-2017 1130 1 100.00%
> H Translate 09-12-2017 0950 Finished 09-12-2017 0950 1 100.00%

How to filter jobs by time period:

1. In the filter field, click on "From".

2. Select the start date on the calendar.
or
Enter the start date directly, using the "DD.MM.YYYY" format.

3. In thefilter field, click on "To".

4. Select the end date on the calendar.
or
Enter the end date directly, using the "DD.MM.YYYY" format.

5. Click on [Filter].
The filtered records are shown in the list.

NOTES

e The number of filtered jobs is displayed under the job list.
e  The filters and keyword search can be combined.
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Filtering jobs by state

If you are searching for a job that has been completed or is currently being processed, for example, you can filter the job
list by state.

& KONICA MINOLTA e bizhubEvolution

‘smart services from Konica Minolta

ﬁ HOME @ STORE MY SERVICES ’ MAINTENANCE

S - I [T [ e |
Processing...
Finished
Failed
Service Created . State Last change Files Progress

> E Translate 09-18-2017 10:26 Finished 09-18-2017 10:27 1 100.00%

> ? Convert to PDF 09-18-2017 10:24 Finished 09-18-2017 10:24 1 100.00%

> ? My Print 09-18-2017 10:21 Finished 09-18-2017 10:21 1 100.00%

> g Translate 09-12-2017 11:33 Finished 09-12-2017 11:33 1 100.00%

How to filter jobs by state:
1. In the filter field, click on "All selected".
2. Mark the setting required, e.g. "Finished".

3. Click on [Filter].
The filtered records are shown in the list.

NOTES
e The number of filtered jobs is displayed under the job list.
e The filters and keyword search can be combined.
Searching for jobs by keyword

The search field allows you to search through your job list for the application used, which will then be displayed.

© KONICA MINOLTA {Ls bizhubEvolution

‘smart services from Konica Minolta

# Home @ SToRE B v J08s MY SERVICES /' MAINTENANCE

Word| b d
Service Created + State Last change Files Progress
> "B convertto Word 08-23-2017 08:59 Finished 08-23-2017 09:00 1 100.00%
> Convert to Word 07-20-2017 14:06 Finished 07-20-2017 14:06 1 100.00%
> "B convertto Word 06-08-2017 13:18 Finished 06-08-2017 13:19 1 100.00%
Showing 1 to 3~ Total: 3 entries (without fiter: 19) ]

For example, enter "Word" in the search field to display all jobs processed with "Convert to Word".
NOTES

e The number of filtered jobs is displayed under the job list.
e The filters and keyword search can be combined.
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# General operation/settings

Quick access toolbar

The quick access toolbar is available at all times. It allows you to make use of further services.

View or change account data/

log out
Change display language ———— Call up own services
Show natifications Call up support information

Change display language

You can change the display language using the language setting.
How to change the display language for the current bizhub Evolution session:

1. In the quick access toolbar, click on the language code.

2. Select a different display language.
The display language changes.

NOTE

You can change the display language permanently. This means that once you have logged in, bizhub Evolution will be
automatically displayed in your desired language.

To configure this setting, go to:

Quick access toolbar — [Gear wheel] — [My account].

Changing account details

In the quick access toolbar, click on the gear wheel and then [My account] to view your current account settings.

Here you can make the following changes:
¢ Change language setting
e Change password

¢ Change contact details
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Service settings

To specify whether and at what intervals you wish to be notified of events, go to:

Menu bar—> [Maintenance] — [Settings].

& KONICA MINOLTA

4 Home @ sToRE & MY JOBS MY SERVICES & MAINTENANCE

* Maintenance * Settings

Settings

Service Settings

Notify me about events
Notification interval

Save period for job attachments

1. Specify whether you wish to be notified about events. Check the box to do so.
2. Specify at which regular intervals you wish to receive notifications.

3. Click on [Submit].

4. Confirm with [OK].

Viewing messages (bell)

If you have a message, you will see the "bell" icon. Click on the icon to view the message.

& KONICA MINOLTA {Ls bizhubEvolution

‘smart services from Konica Minolta

# Home @ sTorRE B MY JOBS MY SERVICES #~ MAINTENANGE

Messages No new messages

Messages

No entfries found

If you wish to view all the messages you have already received, click on [Show all messages].
You can filter the message list by time period and/or message type.

Select a time period and/or message type and click on [Filter].
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Specifying the storage period for job attachments

Result files and files that are uploaded/scanned in and attached to a job can be called up for a time via the
bizhub Evolution platform.

To specify the storage period for job attachments, go to:

Menu bar—> [Maintenance] — [Settings].

& KONICA MINOLTA

4 HoumEe @ sToRE B MY JOBS MY SERVICES

/& MAINTENANCE

» Maintenance * Settings

Settings

Service Settings

Notify me about events
Notification interval

Save period for job attachments

Select the desired storage period from the drop-down menu.

NOTE
If you do not wish to store job attachments, select 0 minutes.

Using quick links

The pages that you call up most often can be found under "Quick links". You can use quick links to jump directly to one
of the featured pages.

10:27 100.00%
100.00% Quick links

1

10:24 1
10:21 1 100.00%

1

1

* Security Cubes
« Events
100.00% « Services

12 3 4 Next

11:33 100.00%

11:30

¢ Have any questions?

Should you have any questions about how to use bizhub Evolution or about the individual services, please read the
respective User's Guides. Should you encounter any problems, please contact the bizhub Evolution service team (see
the "Support" chapter on page 34).

NOTE

You can call up the User's Guide for the services here:
Quick access toolbar—> [?] — [Support Information] — [Manuals].
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